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The changing patterns of how we shop is releasing our 
town centres from the grip of retail dominance and we 
have a once in a lifetime opportunity to repopulate the 
town centre and reintroduce the diverse uses that meet the 
community’s needs. Reconnecting the community to the 
centre and focusing development in a core area is not only 
critical to the wellbeing of  that community, it is the most 
environmentally responsible future we can strive for.

This document provides a framework for Clydebank 
town centre to deliver the social and cultural ambitions 
of the community. It presents a ‘joined up’ approach to 
introducing new development where uses are positioned 
in relation to each other to create the vibrancy and activity 
that is key to a successful and relevant town centre. 

Across the UK, urban shopping centres are struggling 
to survive and are increasingly being recognised as an 
opportunity of sufficient scale that can be a catalyst for 
whole town centre regeneration. The Clyde Shopping 
Centre trades well compared to many but it will continue 
to experience falling demand. This vision framework 
offers the phased and deliberate management of the 
transformation of the Clyde Shopping Centre and the 
surrounding area over the next 15 years and beyond to 
create an authentic and recognisable town centre. 

This is a co-ordinated plan to take an inward facing 
shopping centre surrounded by parking and devoid of 
green space and create an attractive core to Clydebank. 
This core will be vibrant with a series of human scaled and 
activated urban streets, public place and green space. The 
centre will embrace the unique environment of the canal 
and be inhabited by new housing and new workplace - all 
supporting the remaining retail and extending activity into 
a safe evening economy.  

This is a clear statement of ambition that is based on best 
practice and known successes. It is influenced by a depth 
of market understanding and is achievable. This framework 
offers a shared vision and can project an alignment of 
intent that will position the town well to apply for future 
public funding and attract private investment.

INTRODUCTION:
A TOWN CENTRE FOR EVERYONE
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Our town centres offers a rich and authentic
environment that for generations has been the
back-drop to the ceremonies and memorable
events of our community. Furthermore the 
health of a town centre reflects the health of 
the wider community or society. An energised 
town centre that is open to all and where there 
is alignment, engagement and transparency on 
decision making will combat isolation, create 
opportunity and enrich all our lives.

It is critical that we achieve a perception shift in
our community and stakeholders and 
reposition Clydebank in people’s psyche and 
at the core of this proposal is the need to 
reconnect all of us to our town centre. 

This study shows a vision of a better Clydebank 
that meets the requirements of all regardless of 
age, disability or wealth.

...combat isolation, create 
opportunity and enrich all 

our lives.

A PEOPLE CENTRED APPROACH
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CLYDEBANK:
A TOWN WITH A HEART

This document shows a vision of 
Clydebank town centre in 15 years’ 
time and the transition from reducing 
retail dominance to a vibrant mixed 
use and inhabited town centre 
that meets the needs of the whole 
community. In short, it is about 
creating a real centre to the town – a 
town with a heart. 

Within the various engagement 
events we asked the question – what 
will Clydebank be known for in 15 
years’ time? What is its narrative 
that reflects the values of its people 

and what story does it project to 
the outside world?  Amongst all 
the rich answers that came back, 
possibly the most poignant was 
from the youngest person present: 
“a town that looks after each 
other”.  This is not only a powerful 
ambition; it perfectly captures 
what a real, functional town centre 
delivers: opportunity, inclusion, and 
wellbeing. 

This future narrative of caring about 
each other reflects the real sense 
of community of Clydebank past 

and present born from a highly 
industrialised heritage where people 
worked and lived with intensity 
and closeness; a closeness forged 
stronger by the shared memory and 
trauma of the Clydebank Blitz. 

With this industrialised past and 
worldwide recognition comes well-
deserved pride alongside a history 
of political radicalism that should 
demand a town centre that succeeds 
because it puts the wellbeing of its 
people first - a town with a heart.

98
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The town centre is important. It’s 
where we gather to celebrate. It’s 
where we memorialise events and 
notable sons and daughters. It’s a 
community’s collective identity and 
it’s the familiar landscape of our 
memory – the one we connected with 
as a child and are least likely to forget 
in later years. This vision creates the 
heart for the community to gather – a 
civic space set against the impressive 
backdrop of the Co-op building, one 
of the few remaining heritage assets 
(and the largest) in the core study 
area.

This public square and redefined 
Sylvania Way are lined by new 
mixed-use blocks that are outward 
looking and active to all sides, 
particularly to the Forth and Clyde 
canal, Three Queens Square and 
Kilbowie Road. There are views into 
this new heart from the surrounding 
streets and routes under the railway 
viaduct. There is also direct visibility 
from the main Glasgow train line into 
the heart of the new centre; the front 
face of Clydebank: open, active and 
welcoming. 

A HEART TO GATHER

This is a town centre that has moved 
from the grime and pollution of 
heavy industry and builds on the 
world class energy centre to drive 
a green economy that attracts and 
powers new businesses and homes. 
It is a town where businesses want to 
be because of its green credentials 
and it is rich with green open space 
and vibrant public space where 
workers can enjoy all the benefits of 
a thriving town centre where workers 
can enjoy all the richness of a 
thriving town centre. It is a town that 
more than meets its responsibilities 
and addresses the ever increasing 
issue on everyone’s agenda, and 
fulfils West Dunbartonshire Council’s 
stated ambition to make Clydebank 
Scotland’s ‘Greenest town’.

A HEART OF REINVENTION
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This is a vision of a real town centre 
with heritage, variety and identity. It 
also has the Clyde Shopping Centre 
offering a scale of retail unachieved 
by similar sized towns. The retail 
requirement will significantly 
decrease but not as drastically as 
elsewhere and this vision manages 
that transition to bring a richness 
and variety of uses that drive 
footfall. This is combined with the 
repopulation of the heart of the town 
and Queens Quay, the introduction 
of workplace and the expansion of 

AN ECONOMIC HEART

We can live in the centre and have 
everything on our doorstep: shops, 
cafes, cinema, and activities. Living 
extends out to parkland, communal 
gardens, rich urban space, active 
canal side living and the river. The 
transport interchange is within 

A HEART TO LIVE IN

the RGJ Hospital to ensure vibrancy. 
Retail goes where people go – the 
rebalancing of retail strengthens 
retail and makes all businesses 
more resilient, jobs are secured and 
opportunity created.

Beyond that, we have a 16 hour  
day 7 days a week town centre that 
doesn’t close at 5:30pm. It is a town 
centre that is resilient, adaptable and 
relevant for the next 100 years. It is a 
destination that is authentic.

minutes to take you into Glasgow or 
west and north to Loch Lomond and 
the Highlands. It is a well populated 
and passively safe environment that 
is overlooked and trafficked. It has all 
the benefits of living in the heart of a 
real and functional town centre.

Arterial routes from Queen’s Quay, 
The Golden Jubilee Hospital, the 
new transport interchange, the Clyde 
Centre and the wider community 
all connect and meet at the new 
heart of the town.  It is a town 
built around everyone. There are 
different structured routes with 
shelter, gardens and activities for 
young families pushing prams, 
senior citizens out for a stroll, dogs 
to walk and runners to run. There are 

A CONNECTED HEART
places for teenagers to hang about 
free of charge where they can be 
active without feeling unwanted and 
unwelcome. 

It is a town for everyone no matter 
their age or disability. When 
the paths cross, we have a truly 
intergenerational town that promotes 
safety, activity, inclusivity and 
wellbeing.
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CLYDEBANK TODAY
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CLYDEBANK TODAY:
INTRODUCTION

With a population of 28,799,
Clydebank, founded in 1882 from the 
village of Barns o’ Clyde, is the largest 
town in  West Dunbartonshire. It has 
a long proud history as an industrial 
town. 

In the 1870s a major shipbuilder was 
moved from Glasgow port down the 
Clyde setting up at Clydebank. 

Further industrial and manufacturing 
activities grew in Clydebank 
alongside shipbuilding - notably the 

Singer sewing machine factory. With 
the intensification of industry came a 
growing political awareness and the 
area is strongly associated with the 
Red Clydeside socialist movement.

The Clydebank Blitz in WWII had a 
devastating effect with a heavy toll in 
lives lost and with much of the town 
destroyed.

Shipbuilding continued in Clydebank 
until the final yard closing in 2000. 

Today, manufacturing and 
construction are the dominant forms 
of employment. Health and social 
work services are particularly active. 
There is a relatively high level 
of unemployment. Educational 
attainment is lower than the national 
average. Car ownership is also 
lower than the national average and 
many residents are reliant on public 
transport.

17



Clydebank
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PART OF SCOTLAND’S 
LARGEST CITY 
REGION

19

CLYDEBANK TODAY 
NATIONAL & REGIONAL CONTEXT

Glasgow City Region is the fourth 
largest city region in the UK and is
Scotland’s economic powerhouse.

It accounts for 32% of Scotland’s 
GVA, 33% of jobs and 29% of 
businesses. Almost three milion 
people live within a sixty minute 
commute. 

Clydebank is a significant urban 
settlement within this region.

Argyll & Bute

Inverclyde Renfrewshire

Stirling

East Dunbartonshire

Glasgow City

West 
Dunbartonshire

Clydebank

Dumbarton

LARGEST 
SETTLEMENT 
IN WEST 
DUNBARTONSHIRE

West Dunbartonshire borders a 
number of local authority areas 
including Argyll & Bute, Stirling, East 
Dunbartonshire and perhaps most 
significantly, Glasgow City.

Clydebank is the largest town in 
the region which has an overall 
population of around 89,000 made 
up of the following age groups:

0-15,  18% 
16-64 (working age)  64% 
over 65  18%

It has a higher than average number 
of inhabitants with long-term activity-
limiting health problem or disability 

(23.1% vs national average of 20% 
- 2011 census) and is an area of net 
outward migration.

From 2018 to 2019 the region saw 
a rise in the proportion of people 
economically active from 75.5% to 
77.3%. 

Data also shows that those resident 
in West Dunbartonshire earned 
less than the Scottish median in 
every year since 2002, and the gap 
between women’s and men’s earning 
is also bigger than the Scottish 
average.

Balloch

Alexandria



Next: 
What We Need Now
• Residential

• Leisure / Sports

• Offices / Workspace

• Maker Space / Studio Space

• Education

• Healthcare

• Culture / Tourism

Then: 
In Town / City Centres
• All Retail

• Banking

• Civic

• Offices

• Healthcare

• Education

• Sports

Now: 
After 60 Years Erosion
Mainly in Town Centre

• 20% of all Non-Food Retail / 20% of all Food Retail

Increasingly on Internet

• 17% of all Non-Food Retail / 6% of all Food Retail

• Banking

• Education

Mainly not in Town Centre

• 63% of all Non-Food Retail / 74% of all Food Retail

• Cinema

• Education

• Healthcare

• Residential

CLYDEBANK TODAY 
CONTEXT:
OUR TOWN / CITY CENTRES

The issues identified in this 
document are not unique to 
Clydebank. In many historical town 
centres, the change in shopping 
patterns has led to a surplus of 
retail floorspace and, in particular, 
large floorplate users are becoming 
increasingly thin on the ground. 

Our town / city centres must adapt 
to this new environment and 
the solution lies in reducing and 
concentrating retail space rather 
than propping up an old retail led 
approach. 

This consolidation of retail will allow 
us to rebalance our towns with the 
reintroduction of the uses squeezed 
out by previous retail dominance. 
These uses will then be in the centre 
– the most universally accessible 
location for our community and the 
highest quality and most meaningful 
backdrop. 

Long ago the logistics of retailing 
stock systems made the upper floor 
storage areas fallow and there is 
now the opportunity to populate 
this “airspace” and some of the 
repurposed retail with town / city 
centre living and work-place to 
further energise the town. 

Retail goes where people go – there 
will always be a place for it, but it 
will be increasingly independent, 
compact and experiential and it will 
add to the unique experience of our 
town / city centres to evolve them 
from the 80’s/90’s “Clone Towns” 
they once were.

8

Note:  Percentages quoted above are pre-pandemic and are representative figures across all towns



CLYDEBANK TODAY 
CONTEXT:
COMPETING RETAIL OFFERS
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Clydebank, like most towns has an 
over reliance of retail at its core.

This retail space has come under 
increasing pressure from the 
growth of internet shopping, 
particularly exacerbated by the  
current Covid pandemic. 

Glasgow city centre, one of the UK’s 
best performing retail environments 
is only 20 minutes from Clydebank 

and also provides a challenge to the 
town centre.

The proposed  Yoker - Renfrew 
bridge will bring Braehead, a 
significant out of town shopping 
and leisure destination into direct 
competition with Clydebank and 
could lead to a significant loss in 
visits from those living within the 
wider region who currently travel 
into the town centre by car to shop.

 Glasgow City Centre

 Braehead



CLYDEBANK TODAY 
ANALYSIS: 
EXISTING USES

Retail F&B & Leisure Healthcare

Civic / Community Commercial Residential

The adjacent maps demonstrate 
the current distribution of key uses 
throughout Clydebank town centre.
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7%7%
16%

70%

Existing Uses 
(within proposed 
initial development 
area)

CLYDEBANK TODAY 
ANALYSIS: 
COMBINED USES

Commercial

F&B / Leisure

Retail

Hotel / B&B

Government

Community Vacant

Residential

Healthcare

The combined uses map 
demonstrates that there is a 
dominance of retail space and a 
lack of town centre living, essential 
to repopulate, bring vibrancy 
and support the ambition for an 
improved evening economy.

Increased levels of residential 
accommmodation would also 
support the recommendations of 
the recent Scottish Government 

26 27

publication ‘A New Future for 
Scotland’s Town Centres’ that calls 
for the creation of 20 minute 
neighbourhoods, allowing people 
to access most of the services and 
facilities that they need in their daily 
life, all of which are present in or 
around Clydebank town centre. 

Proposed initial 
Development Area



CLYDEBANK TODAY 
ANALYSIS: 
BUILT HERITAGE

Grade C Listed

Grade B Listed

Grade A Listed

29

Clydebank town centre has a 
limited number of heritage assets 
and these are all concentrated in 
the area south of the Forth & Clyde 
Canal, itself an H.E.S. Scheduled 
Monument.

The Town Hall and Library are 
of high architectural quality and 
located towards the edge of the 
town centre, south of Glasgow 
Road. 

The Titan Crane at Queens Quay is 
a significant reminder of the town’s 

proud shipbuilding past.
The key building within the study 
area is the Co-operative Department 
Store, located at the junction of 
Chalmers Street and Sylvania Way.

Constructed in 1916, this Grade B 
listed building is one of the only 
elements with a mass and quality 
appropriate for a town centre. It 
should be the focal point of any 
transformed town centre.

H.E.S. Scheduled 
Monument



CLYDEBANK TODAY 
ANALYSIS: 
URBAN GRAIN

19401899
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As is evidenced on the historic 
maps below, Clydebank town centre 
has always been ‘stratified’ into 
horizontal layers: between the River 
Clyde to the south and the railway 
viaduct, then north to the Forth & 
Clyde Canal and finally to the Railway  
cutting of the Argyll Line to the north.

The industrialised river provided 
employment for the town and so 
housing and civic buildings were 
located  close to this on Dumbarton / 
Glasgow Road which has been a key 
feature of the town centre since the 
late 19th Century.

The presence of large railway / 
goods yards between the viaduct 
and the canal meant that this area 
remained undeveloped, save for a 
cluster of buildings around Sylvania 
Way. 

North of the canal, significant areas 
of tenemental housing were built to 
support the adjacent Singer sewing 
machine factory, all now lost in part 
due to the Clydebank Blitz of 1941.

This area is now home to the Clyde 
Shopping Centre, an inward looking 

traditional ‘mall’ initially built 
between 1978-82, and an adjacent 
retail park. 

In summary, the urban grain 
of the town has always been 
rather fragmented with a lack of 
appropriate density, legibility and 
clearly identifiable centre.

2021



CLYDEBANK TODAY 
ANALYSIS:
DEMOGRAPHICS -
AFFLUENCE VS DEPRIVATION

32

Information taken from the Index of 
Multiple Deprivation 2020.

This Demonstrates statistics on 
relative deprivation in small areas in 
Scotland (arranged by Postcode) 
published by the Scottish 
Government.

(Note: non residential buildings are 
also coloured in the graphic)

Most 
Deprived

Least 
Deprived

Map Key



CLYDEBANK TODAY 
OPPORTUNITIES & CONSTRAINTS

34 35

Retail Park

Royal Mail Depot

Railway Station

Bus Waiting Area

Queens Quay 
Masterplan Area

Queens Quay 
Energy Centre

Forth & Clyde Canal

Elevated Railway Viaduct

Railway Cutting

Embankment / Level Change

Co-operative Building

Library & Town Hall Asset

Titan Crane

Existing Supermarket

Existing Cinema

Waterfront Parish Church

Playdrome Site

Canalside Retail Park Site

Civic Space

Surface Car Parking

Multi Storey Car Park

Clyde Shopping Centre

Inactive Shopping 
Centre Frontages

Clydebank Business 
Park

Pedestrian route

Internal Mall
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Queens Quay is one of the most 
significant regeneration projects 
in Scotland. It is transforming the 
former John Brown shipyard into
a vibrant waterside community 
providing access and activity to the 
Clyde from Clydebank for the first 
time.

The 23 Hectare site is focused around 
the Titan Crane, a powerful symbol 
of Clydebank’s proud shipbuilding 
past now repurposed as a tourist 
attraction and viewing platform.

Queens Quay is home to the 
following key facilities set within a 
new high quality public realm:

• Clydebank Campus of West 
College Scotland 

• Clydebank Leisure Centre

• Queens Quay Energy Centre

• Clydebank NHS Health Centre

• Queens Quay House 84 Bed 
Care Home

• Titan Business Centre

The first elements of what will be 
a significant residential led offer 
are currently under construction. 
These new blocks by  Wheatley 
Group / Cube HA / WDC will provide 
commercial units at ground floor 
with 146 homes for social rent 
above.

The ultimate ambition is to provide 
around 1500 new residential units 
with supporting commercial, leisure 
and retail uses. 
 

36

CLYDEBANK TODAY 
CONTEXT:
QUEENS QUAY



CLYDEBANK TODAY 
CONTEXT:
GOLDEN JUBILEE 
NATIONAL HOSPITAL

39

NHS Golden Jubilee Campus is the 
family of facilities which includes the 
Golden Jubilee National Hospital, 
Research Institute and Conference 
Hotel. 

The facility combines a top quality 
hospital with hotel, and conference 
facilities and centres for research, 
clinical skills and innovation. This 
integrated approach, with a focus on 
continuous learning and strong links 
to academia and industry, creates a 
crucible for innovation and a vibrant 
network for the spread of learning 
and best practice.

A leading centre for heart 
procedures, the facility is being 
expanded to form Scotland’s first 
‘National Treatment Centre’. 

Phase one, the new Eye Centre 
opened in 2020.

Work on the second phase of the 
National Treatment Centre is already 
underway and is expected to be 
completed by June 2023.  This will 
enable the NHS Golden Jubilee to 
carry out thousands of additional hip 
and knee replacements and other 
orthopaedic procedures annually, 
as well as significantly expanding 
diagnostic testing and general 
surgery.

Patient and visitor numbers are 
expected to increase significantly 
as a consequence of the expansion, 
as will staff numbers, potentially 
leading to an increased demand for 
residential accommodation nearby.

38



CLYDEBANK TODAY 
CONTEXT:
NEW RIVER CLYDE CROSSING:
YOKER-RENFREW BRIDGE

41

Building work is expected to start 
in Spring 2022 on Scotland’s first 
opening road bridge, which will 
provide direct road access between 
Renfrew and the boundary between 
Clydebank and Glasgow.

The £79.5 million project, first 
mooted in 2014, is being jointly 
funded by the UK and Scottish 
Governments as part of the £1.13 
billion Glasgow City Region’s ‘city 
deal’ initiative. 

Spanning 184-metres from Renfrew 
to the boundary between Glasgow 
and West Dunbartonshire, the new 

bridge approach roads will connect 
to the crossing from close to Lobnitz 
Dock, Renfrew on the south side, 
to the boundary between Yoker 
and Clydebank on the north side, 
connecting with Dock Street.

Its design draws on the area’s rich 
shipbuilding heritage and will use 
a cable stay system similar to the 
Queensferry Crossing, a twin-leaf 
design with each leaf opening and 
closing horizontally. 

40



CLYDEBANK TODAY 
CONTEXT:
FORTH & CLYDE 
CANAL

43

Managed by Scottish Canals, the 
Forth & Clyde Canal is thirty-five 
miles [56 km] in length and was 
opened in 1790 to link the Firth of 
Clyde and the Firth of Forth and 
while later forming an industrial 
highway, originally provided 
provided a safe route for coasters 
during the war with France. 

The canal was closed in 1963 
to facilitate road construction. 
However, thanks to funding from a 
Millennium Lottery grant, the canal 
was reopened in 2001. 

At Port Downie, a flight of eleven 
locks had linked the canal to the 
Union Canal to Edinburgh but these 
were infilled. Replacing them is 
the Falkirk Wheel, the world’s first 
rotating boat lift, opened by the 
Queen in 2002.

The canal runs through the centre of 
Clydebank and its towpaths connect 
to Glasgow and beyond in the east 
and to the Firth of Clyde at Bowling 
to the west.

Bowling

Clydebank

Kirkintilloch

Kilsyth

Bonnybridge

Falkirk

Grangemouth

To Edinburgh

Falkirk Wheel

R I V E R    C L Y D E

R I V E R    
F O R T H

Glasgow
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1.   Queens Quay Energy Centre

2.    Clydebank Leisure Centre

3. Sylvania Way Public Realm

4.  Connecting Clydebank Urban Realm 
Improvements

5. Melfort Park

6. Clydebank Community Sport Hub 

7. Clydebank Civic Heart

As part of this study, it is important to 
acknowledge that a number of recent 
developments from infrastructure 
improvements and refurbishments of 
heritage assets to the establishment 
of successful new local businesses 
have made a significant contribution 
to the life of the town centre. The 
key examples of these are listed 
below and illustrated in the following 
pages.

CLYDEBANK TODAY 
POSITIVE MOVES:

1   

2  

3  

4  

5  

6  7  



CLYDEBANK TODAY
POSITIVE MOVES:
QUEENS QUAY 
ENERGY CENTRE

The Queens Quay Heat Pump 
scheme cost £15 million and is the 
largest of its kind in the UK and the 
first in Scotland. It takes heat from 
the River Clyde and uses it to heat 
local homes and businesses through 
a system of a buried district heating 
network.

 West Dunbartonshire Council 
has stated an ambition to make 
Clydebank Scotland’s “greenest 
town” and listed three core aims for 
the energy infrastructure:

• Lower bills for residents offering 
a reduced tariff and no costs for 
servicing or repairs

• Reducing carbon emissions 
through the use of an innovative 
water source heat pump.  The 

eventual savings after build out 
will be equal to the total carbon 
footprint of over 1,240 local 
residents.

• Increased security of supply 
ensuring a minimum of down 
time and constant access to heat 
for all customers.

The Queen’s Quay Energy Centre 
creates a futuristic new icon for the 
town with a totemic chimney and a 
façade which reflects its heat source 
– The River Clyde.

46 47



CLYDEBANK TODAY 
POSITIVE MOVES:
CLYDEBANK LEISURE 
CENTRE

This award winning £22 million 
project at Queens Quay opened 
in 2017, replacing the ‘Playdrome’ 
facility in the town centre adjacent to 
the Forth & Clyde Canal.

The leisure and sports facility 
provides a 6 lane swimming pool, 
learner pool, leisure waters, 8 court 
sports hall, large fitness suite and 
ancillary facilities.
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CLYDEBANK TODAY 
POSITIVE MOVES:
SYLVANIA WAY 
PUBLIC REALM 

These works were commissioned 
by West Dunbartonshire Council to 
transform the access to the Clyde 
Shopping Centre from Chalmers 
Street.

The design proposals introduced 
new public realm and includes new 
landscape islands with seating and 
paving with embedded nautical 
heritage themes.

The project has resulted in a major 
improvement to the town centre, 
welcomed by shop owner’s and 
local community alike. 
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CLYDEBANK TODAY 
POSITIVE MOVES:
‘CONNECTING 
CLYDEBANK’ 
URBAN REALM 
IMPROVEMENTS

Connecting Clydebank is a 
transformational project which 
seeks to revitalise the civic core of 
Clydebank; forming essential links 
with the ongoing Queen’s Quay 
development, the present town 
centre and the many active and 
public transport routes into the area.

The Connecting Clydebank project 
relates to the A814 (Glasgow 
Road/ Dumbarton Road) between 
Clydebank Library and to the west 
of the Argyll Road junction. The 
proposals incorporate the following 
key design elements:

• A 20-mph zone along the A814

• Pedestrian and cycle 
movements between Queen’s 
Quay / Titan Crane and town 
centre enhanced through a high-
quality pedestrian environment, 
better and improved pedestrian 
crossings and links to public 
transport.

• Use of high quality surface 
materials and raised tables 
at key locations to maximise 
the potential of existing civic 
spaces such as Solidarity Plaza 
and International Asbestos 
Memorial.

• Car parking including disability 
spaces and loading have been 
included and formulated within 
the design.

• Improvements to footways 
to promote economic activity 
for existing businesses and 
encourage further investment.

• Places an emphasis on the 
heritage of Clydebank through 
use of high quality materials and 
promotes key locations such 
as the Town Hall and Library by 
improving the setting round 
them and the connection to 
them.
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CLYDEBANK TODAY 
POSITIVE MOVES:
MELFORT PARK

Opened in 2020, the former St 
Eunan’s Primary School site in 
Clydebank has been transformed 
into an attractive and exciting new 
Community Green Space and
will improve opportunities for
contact with nature and for physical
activity for local children and adults. 

The project has delivered new 
biodiversity areas, raised bed 
allotments, recreational areas 
for children, outdoor exercise 
equipment, outdoor education 
areas. 

In addition open pathways have 
been created through the site, 
providing accessible connections 
for pedestrians and cyclists between 
the town centre to the south and 
residential areas to the north of the 
site. 

 The project was awarded £448,000 
as part of a major new £37.5 million 
Scottish programme of projects to 
improve the urban environment of 
Scotland’s larger towns and cities. 

The Green Infrastructure Strategic 
Invention, led by Scottish Natural 
Heritage (SNH), is part-funded 
through the European Regional 
Development Fund (ERDF). West 
Dunbartonshire Council had already 
approved funding of £900,000 for 
the project and worked together with 
SNH to develop and deliver this new 
community park.
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CLYDEBANK TODAY 
POSITIVE MOVES:
CLYDEBANK 
COMMUNITY 
SPORT HUB

Clydebank Community Sport Hub is 
the result of a group of passionate 
local clubs coming together in 2012 
to create a fantastic new community 
facility for Whitecrook, Clydebank 
and the surrounding area. 

Following a £4m investment, 
CCSH boasts a full-size and floodlit 
all-weather synthetic pitch, two 
redeveloped grass pitches and 
renovated indoor sports and social 
spaces for clubs and community 
groups. 

The sports hall was upgraded 
from the existing sports pavilion 
and extended to include six team 
changing rooms, a social space with 
kitchen and bar and the Dojang – a 
special space for martial arts. As 
well as running rugby and football 
teams, CCSH also hosts Gaelic 
football and a range of martial arts 
teams.

Their website states that: 

‘We aim to provide inclusive 
opportunities in sport, volunteering 
and recreational pursuits. To make 
this happen, we work closely with 
local sports clubs, community 
groups, businesses, residents, 
schools, higher education providers 
and with the support West 
Dunbartonshire Council.

Established as a SCIO, all revenues 
generated by CCSH are ploughed 
back into providing more services 
for the local community’.
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CLYDEBANK TODAY 
POSITIVE MOVES:
CLYDEBANK CIVIC 
HEART

The Town Hall complex, designed 
by James Miller in 1900 comprised 
a variety of uses: from the assembly  
halls of the Main and Lesser Halls, 
the Lecture Hall, Council Chambers, 
District Court and Police Station. 

Although the original buildings 
contained some fantastic main 
spaces the circulation through 
narrow corridors was very 
disorientating and un-welcoming.

Careful ‘stripping away’ internally 
at ground floor level enabled the 
creation of a generous foyer space 
and more legible circulation. 

 These top lit routes provide space 
for the Museum, previously 
concealed within a corner of the 
building, to expand and occupy the 
new foyer and café spaces. 

The former dilapidated baths 
building, which was demolished 
under a separate building contract, 
has given way to a new build gallery 
extension overlooking a newly 
landscaped garden.

The project includes technical and 
environmental improvements 
to both Main and Lesser Halls, 
reconfigures the former police 
station cell block into dressing room 
accommodation, and provides a 
new scene dock area.

Having addressed fabric repairs and 
building services issues, the running 
costs are minimised to ensure a 
sustainable future for this historic 
complex.
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CLYDEBANK TODAY 
CONCLUSIONS
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The analysis of existing uses, built form and streets and 
spaces within Clydebank town centre has highlighted 
the following:

• At present, the town has a traditional inward facing 
enclosed mall which acts as the town centre and 
does nothing to engage externally. Surrounding this 
are swathes of parking and retail park development. 
We need to create a more recognisable town centre, 
vibrant with a series of human scaled activated open 
urban streets and spaces.

• There is a need to diversify the offer away from retail 
and introduce a greater range of uses

• There is insufficient quality civic and greenspace 

• The canal is a key asset and more should be made 
of it to maximise its potential. Furthermore, the 
connections to it from the wider town centre should 
be strengthened

• There is a lack of residential accommodation in the 
town centre and an increase would bring vitality 
and passive surveillance and support the desire to 
increase the evening economy



WHAT IF?...
RESPONDING TO THE ANALYSIS 
& BUILDING ON THE POSITIVE 
MOVES



what if?....what if?....

.....WE ENCOURAGE NEW RESIDENTIAL 
DEVELOPMENTS BRINGING PEOPLE BACK TO 
LIVE IN THE HEART OF THE TOWN CENTRE?

The reintroduction of urban living to 
the town centre will repopulate and 
reinvigorate the heart of Clydebank. 

An attempt to stop migration of 
existing residents as well as the 
introduction of new businesses 
will help to position Clydebank as a 
safe place to visit and spend time, 
both by day and in the evening, 
due to the general activity and 
passive surveillance that the new 
community will bring, supporting 
an improved F&B and leisure offer.

Intergenerational living: appealing 
to a broader demographic
Any new offer should consider the 
inclusion of a variety of tenures 
(private for sale, affordable, social 
housing, elderly - supported / 
sheltered, student). 

This prevents the creation of a 
monocultural residential offer and 
will make the town centre attractive 
to people from all walks of life. 

Edinburghcitymom / Shutterstock.com

64 65

The development framework 
introduces significant levels of 
residential accommodation and  
proposes a variety of types and 
tenures, ensuring that diverse 
housing options will be available 
within Clydebank town centre. 
Further details can be found on 
pages 126-139 of this report.



.....WE IMPROVE GROUND FLOOR ACTIVATION OF 
KEY STREETS THROUGH THE INTRODUCTION OF 
THE RIGHT TYPE OF RETAIL, PUBLIC SERVICES 
& ALTERNATIVE USES?

Changing shopping habits such 
as the proliferation of out of 
town retail, and the increasingly 
sophisticated online offer have 
caused increasing difficulty for 
many established national chains, 
leading to an increased number 
of vacant retail units in our town 
centres.

Retaining resilient brands and 
augmenting these with local 
independent retailers together with 
convenience retail to support the 
expanding residential communtiy 
can provide a strong, attractive 
retail mix within a right sized offer. 

Introduce Active Alternative 
Uses to Retail
Activity at street level is vital to 
create a vibrant town centre and we 
can no longer rely on retail alone to 
fulfill this need.

A number of other uses such as 
Healthcare, Leisure, Creche/Daycare, 
Commercial and Maker Spaces 
that historically were located in our 
town centres can be reintroduced 
to occupy space vacated by retail, 
encouraging greater footfall and 
making these services accessible to 
all.

1000 Words / Shutterstock.comEryk Stawinski / Shutterstock.com
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what if?....what if?....
The proposals significantly 
diversify the town cnetre offer 
away from retail dominance 
by including opportunities for 
workspace, community, leisure 
and Creche/Daycare. Full details 
can be found on pages 124-125 of 
this report.



.....WE PROMOTE THE STRENGTHENING OF 
THE EVENING ECONOMY THROUGH THE 
INTRODUCTION OF NEW F&B / LEISURE USES, 
INCREASING FOOTFALL AND ACTIVITY?

Our town centres for too long 
have been dependent on retail 
at the expense of other uses that 
encourage activity outwith typical 
9am-6pm hours. This has led to the 
creation of empty and unwelcoming 
environments once the shops 
are closed. Clydebank is a prime 
example of this. 

A good evening economy 
encourages footfall, increases 
passive surveillance and greatly 
improves the local economy. It may 
require a pro-active approach to 

historical use class and licensing 
restrictions to bring these areas to 
life.

The development framework 
proposes the introduction of new 
Food & beverage and leisure uses 
within Clydebank town centre to 
transform the evening economy. 
Details can be found on pages 
144-145 & 236-237 of this report.
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what if?....what if?....



.....WE PROVIDE NEW PERFORMANCE VENUES 
FOR MUSIC & COMEDY TO STRENGTHEN THE 
EVENING ECONOMY & TOURISM OFFER?

CASE STUDY:
ST. LUKES, GLASGOW
One of Glasgow’s oldest churches, 
having lain empty for many 
years was purchased in 2013 
and transformed into a multi-
purpose music venue, bar and 
kitchen; serving to revitalise the 
community while maintaining many 
of its stunningly rendered original 
features.

On the edge of the famous Barras 
Market and close to the Merchant 
City, St. Lukes has been a very 
successful since its launch in 2017.

The venue can host up to 600 people 
at a standing gig and 300 in a theatre 
setting, and can be hired out for 
conporate events and weddings.

The large bar area is supported by 
an external terrace and is extremely 
popular with both gig-goers and 
most importantly, the surrounding 
local community.

16
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what if?....what if?....



.....WE IMPROVE EXISTING & CREATE NEW 
CULTURAL OFFERS TO BENEFIT THE LOCAL 
POPULATION & ENCOURAGE TOURISM GROWTH?

Improving & building on existing 
cultural assets
The introduction of new cultural 
uses can have a transformative 
effect on our town centres. 

Explore working with existing 
Institutions and community groups 
to bring new galleries / performance 
spaces / museums to the heart of 
Clydebank. 

Where existing facilities are located 
within the town centre area, 
investigate ways to allow them to 
have a greater influence through 
improvements to their frontages, 
new signage and lighting and the 
adoption of external space. 

Curate specific exhibitions and 
events that engage the community 
and entice those from further afield 
to visit.

The relatively recent 
refurbishment and transformation 
of the Town Hall and the current 
works being undertaken through 
the ‘Clydebank Connected’ 
masterplan to improve its 
setting on Dumbarton Road are 
showcased within the ‘Positive 
Moves’ section of this report.

.....WE PROVIDE NEW PLACES TO SAFELY 
GATHER AS A COMMUNITY, CAPABLE OF 
HOSTING A VARIETY OF EVENTS?

Where community truly occurs
Key to the re-energising of any town  
centre is the creation of places to 
hold events that attract both local 
residents and those from further 
afield.

 These external ‘rooms’ will support 
a wide series of events in terms 
of both their scale and flexibility 
and will encourage a vibrant all 
year round calendar that takes 
advantage of seasonal holidays, 
local historical events and more. 

Every town has its own unique 
narrative and this can be exploited 
through the staging of events that 
bring the community together in 
celebration.

The development framework 
proposes the creation of a new 
civic space at the heart of the 
town centre, full details can be 
found on pages 192 -197 of this 
report.

Ondrej_Novotny_92 / Shutterstock.com
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what if?....what if?....



.....WE TRANSFORM HOW PEOPLE TRAVEL 
TO & MOVE THROUGH THE TOWN CENTRE BY 
PROMOTING & FACILITATING SUSTAINABLE 
FORMS OF TRANSPORT?

Consideration should be given to 
introducing healthier, low carbon 
ways of moving around, such 
as improved space for walking, 
wheeling and cycling, and improved 
public transport. Such changes can 
dramatically improve how safe and 
welcoming the town centre feels. 
Moreover, it would go a significant 
way to improving accessibility to 
and use of the town centre by low 
car ownership groups. 

Increasing cycling as a way of 
moving around is widely recognised 
as one of the easiest ways to reduce 
the carbon footprint of transport, 
and is safer, healthier and more 
compatible with a welcoming urban 
centre environment than motor 
vehicles. It has also become an 
increasingly popular leisure activity 
enjoyed by people of all ages and 
types. 

As a sustainable transport form that 
also has enormous public health 
benefits we should ensure that it is 
actively encouraged by providing 
the right infrastructure and facilities 
in the town centre.

The development framework 
includes provision for a new 
transport interchange and mobility 
hub, together with enhanced 
walking and cycling routes 
throughout the town centre.

Popova Valeriya / Shutterstock.com

 Nando Machado / Shutterstock.compoludziber / Shutterstock.com

A balanced approach to car use 
The future trends in transport are 
likely to include more active travel 
along with reduced car ownership/ 
dependence, more on-demand 
transport (such as ‘Uber’) as well as 
driverless cars. 

However, in the shorter term, as well 
as maximising the share of trips 
made to the town centre by active 
travel and public transport, there is 
still a need to recognise the role of 
cars, particularly for disabled people 
and those that do not have access 
to alternative transport options. 

As highlighted elsewhere in this 
report, there is a large amount of 
parking within the town centre, and 
its role, for now, remains relevant.

Parking numbers within the 
town centre do reduce as a 
consequence of the development 
framework proposals, however 
during the initial phase 1, the 
impact is minimal, maintaining 
the vast majority of the existing 
unallocated spaces within the 
wider study area.
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PROJECT BRIEF



PROJECT BRIEF
AREA OF STUDY

In order to prevent “spreading 
the jam too thin” by attempting 
to regenerate equally and 
simultaneously across the wider 
study area, we agreed a revised 
concentrated boundary area for 
priority focus that:

• is south of the canal, taking 
advantage of the more struggling 
part of the shopping centre.

• encompasses the playdome 
site and potential transport 
interchange

• is visible from Kilbowie Road, 
accessible by pedestrian/cyclists 
and also connects with and 
services the business park

• reaches south to connect with 
Glasgow Road, acknowledge the 
historic town centre and better 
connects Queen’s Quay to a 
regenerated town centre.

The remaining areas north of the 
canal and in the retail parks are 
shown as to how they might evolve 
from inward facing shopping centre 
and retail surrounded by swathes 
of surface parking to mixed-use 
development appropriate to an urban 
/ mid-urban context at their own,
more natural pace.

This concentration will make 
transformational change truly 
visible, and act as a catalyst for 
positive evolution beyond this initial 
boundary.

Further details on our approach as 
outlined above can be found on 
pages 104-109.
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Boundary

Priority Phase 1

Phase 2

Phase 3

Priority Phase 1

Phase 2

Phase 3
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West Dunbartonshire Council, 
supported by the Scottish 
Government as part of the 
Scottish Government’s Charrette 
Mainstreaming Programme, 
sponsored a locally driven town 
centre design Charrette, an 
intensive consultation that engages 
local people in the design of their 
community in early 2015.

Conclusions
In response to the issues and 
observations emerging from 
the Brief and discussions in the 
Charrette a series of overarching 
transformational themes for 
inclusion in the Vision for Clydebank 
Town Centre 2025, were presented, 
including:

PROJECT BRIEF
BRIEF DEVELOPMENT

80 81

Clydebank Town 
Centre Design 
Charette 

Clydebank Can Clydebank Can was a series of 
placemaking workshops held 
between March and May of 
2018, supported by the Scottish 
Government’s Making Places 
programme and was an opportunity 
for the local community to 
collaborate with WDC and Scottish 
Canals and their design team, to 
undertake additional design and 
implementation work on the projects 
and actions from the Charrette.

Conclusions
Clydebank Placemaking Principles 
forming overall strategy for the town 
centre:

• An active canal - add to the 
activity on the banks, the 
towpath and on the water.

• Make more of what exists in 
the town centre – re-use empty 
buildings and spaces.

• Work to change the vehicle/
pedestrian balance – create 
more space for people.

• Diversify the town centre – 
incorporate more than just retail.

• Encourage Jobs, employment 
and training.

• Biodiversity - help the areas that 
already have good biodiversity 
to flourish and introduce more.

• Placemaking - create spaces 
and routes that promote local 
peoples’ happiness, health and 
enjoyment of the town centre.

• Town centre living – housing in 
the town centre that has a good 
mix of types and tenures

• Maximise Inclusion.

• Enrich the town centre
• Capitalise on its loyal local 

customer base
• Refresh Clydebank Regional 

Shopping Centre and Cinema:  
• Maximise existing strong 

transport links 
• Improve open space, walking 

and cycling connections
• Develop Queens Quay to 

complement the Town Centre
• Focus on health well-being, 

social justice and community 
safety.

• Clydebank as a vibrant social 
destination: 

• Support new employment 
opportunities

It is clear that the success of this 
project was dependent on creating
a common vision with broad appeal 
and support from all significant
stakeholders and the wider 
community.

The initially issued client brief was 
developed to review the mass
of information detailing context, 
constraints and opportunities and
identify project outcomes. Key 
references were the specific 
ambitions arising from the extensive 
community consultation that had 
been undertaken in recent years, 
the Clydebank Town Centre Design 
Charette and Clydebank Can. A 
summary of these events are 
outlined on the adjacent page.

Beyond this, reference was made to 
West Dunbartonshire Council and 
government guidance, specifically 
the recently published ‘A New Future 
for Scotland’s Town Centres’

The draft strategic outcomes formed 
the basis of the wider stakeholder
workshops and individual 
consultations. Following this, the 
final project brief was published.



PROJECT BRIEF 
STAKEHOLDER ENGAGEMENT
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The outcomes of the workshop 
sessions were summarised and 
published in a report document that 
in turn informed the development 
of the detailed project brief for the 
visioning study. This is appended to 
the full version of this report.

Published 
Stakeholder Event 
Report Document

Four workshops were run over the 
course of the afternoon with the 
following titles;

Workshop 1
SWOT Analysis
(Strengths, Weaknesses, 
Opportunities, Threats)

Workshop 2
What is Clydebank’s Future Story?

Workshop 3
What do I Need from my Town 
Centre? & What would make me live 
in the Town Centre area?

For this workshop, attendees were 
asked to consider these questions 
from the standpoint of 5 key
demographic groups:

Families with young children
Teenagers (13-17)
Young Adults (18-25)
Adults (26-60)
Seniors (60+)

to obtain responses from specific
perspectives.

Workshop 4
How can my Organisation Invest 
More in Clydebank Town Centre and 
why Should we?

This exercise looked to create three 
groups, each focussed on a particular 
interest; Education, Commercial and 
Residential, with community-based 
attendees then distributed amongst 
them.

Stakeholder Workshops

The stakeholder event was attended 
by a wide cross section of those with 
an interest in the town, including 
secondary school pupils from St. 
Peter the Apostle High School, 
members of community groups, 
representatives of the business 
community, private developers and 
West College Scotland, the further 
education establishment with an 
extensive campus at Queen’s Quay.

It was explained that the event had 
been set up to help shape the brief 
for a visioning project for  Clydebank 
town centre and to understand 
where the key stakeholders can 
contribute to the process.
The purpose of the afternoon was 

Stakeholder Event - 19th 
August 2021

The purpose of the day was not to 
educate but to gather the ideas of 
those in attendance

not to educate but to gather the 
ideas of those in attendance. It was 
hoped that everyone in attendance 
would approach the series of 
workshops with the best interests 
of Clydebank at heart and that 
they would become ambassadors 
for the visioning project within 
their respective organisations and 
communities.

The invaluable and extensive 
consultation previously undertaken 
(Design Charette and Clydebank 
Can) was acknowledged and 
attendants who had been involved 
in this process were asked to 
continue their enthusiasm for this 
new exercise.
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Strengths

The people of Clydebank’s motivation
-
Active communities keen to engage
-
The canal and river
-
Transport links
-
The lived experience of recent history of the town
-
Heritage
-
Town reinventing itself and looking towards the water
-
Free Parking

Weaknesses

Lack of activities / facilities for young people
-
Lack of connectivity/walk-ability/visibility
-
Lack of ‘dwell’ points and shelter
-
Competing with out of town retail
-
Lack of attractors
-
Lack of a clear purpose 
-
Too focused on Queens Quay 
-
Lack of heart to town centre
-
Inward facing shopping centre closes at 5.30pm
-
Lack of green space
-
Shortage of spaces to hang out informally for free
-
Lack of activation around Three Queens Square

Opportunities

People want to live in the area
-
Proximity to rest of Scotland (Kilpatrick hills and 
beyond)
-
The Canal
-
Clydebank as green sustainable town
-
Lose parking, gain green space
-
Open space and vacant sites
-
Offer an authentic town centre, unlike Braehead etc.
-
Cultural opportunities (west of Scotland’s cultural 
centre)
-
Digital connectivity and skills
-
Renfrew bridge
-
Open up shopping centre to canal for bars & 
restaurants
-
More housing / more people

Threats

Renfrew bridge
-
Traffic (Kilbowie Road & bridge)
-
Lack of funding 
-
Queens Quay successful but disconnected from town
-
Policy limitations on pubs in areas of centre
-
Town centre closes when shopping centre closes

Workshop 1:  SWOT Analysis

    (Strengths, Weaknesses, Opportunities, Threats)

PROJECT BRIEF 
STAKEHOLDER ENGAGEMENT:
KEY FINDINGS
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Families with Young Children

Local activities for children of varying ages within close 
proximity, walkable
-
Community hub to meet like-minded people and 
support for young families
-
Good schools
-
Green space  / Central outdoor play space with play 
equipment
-
Public toilets/accessible facilities
-
Colour coded routes through town for different levels 
of ability  
-
Program of family events
-
Nurseries

Teenagers

Activities - Bowling, sport and leisure facilities, evening 
venues (for under 18s)
-
Places to meet and gather informally
-
Water activities on the canal
-
Independent restaurants and kiosks with outdoor 
seating
-
Retail variety; local, artisan
-
Extended nighttime activity
-
Super-fast Wi-Fi - digital town

Young Adults (18-25)

Bars, restaurants, night time economy. Music venues  
-
Affordable housing 
-
Good transport links and updating the station 
-
Variety in job opportunities
-
Connections to the college 
-
Walkable activities / destinations
-
Add street food / food hall

Adults (26-60)

Safety in the town centre. Need passive surveillance   
-
Work hub area
-
Program of cultural events
-
Industry & workshops

Seniors (60+)

Senior clubs to socialise
-
Accessibility
-
Market or foodhall with smaller food retailers
-
Bowling green/allotments in town
-
Rest points; shelter, seating, refreshments

  Workshop 3:    What do I need from my Town Centre?

    What would make me live in Clydebank town centre?



PROJECT BRIEF 
PUBLISHED BRIEF
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WEST DUNBARTONSHIRE COUNCIL
CLYDEBANK TOWN CENTRE REGENERATION

PROJECT BRIEF
JUNE 2021

The developed brief is to ‘provide 
a Vision for the future of the town 
centre that is both ambitious and 
deliverable’ and ‘provide a clear 
and realistic framework to guide 
development, improvement and 
change in Clydebank Town Centre 
over the next 15 years’. 

The key objectives are summarised 
on the adjacent page and required 
the vision show the bold physical 
and spatial interventions that 
enshrine the principles to be applied 
to re-energise the town centre area.

It was recognised that in order to 
achieve a step change in how we 
perceive, value and prioritise our 
town centre, the proposals within 
this vision could not get bogged 
down in the complexities and 
minutiae of ownership and legal 
burdens.

Some proposed moves may not be 
easily / readily achievable due to 
ownership but they will be shown to 
be relevant (economically, socially 
and culturally). 

It was understood that the 
identification of the moves and 
“building blocks” would be the true 
value of this 15  year vision project.

Key Objectives

Promote not restrict growth
-
Provide deliverable solutions for development opportunities and 
recommend suitable delivery vehicles assessed against current 
market conditions
-
Ensure there is a framework for connected, complementary 
growth in the town centre
-
Consider and recommend necessary infrastructure or alterations 
to existing 
-
Design and plan for a strong relationship and safe and 
convenient pedestrian/cycle connections between the shopping 
centre, Glasgow Road, Queens Quay, Kilbowie Road and Argyll 
Road and the potential transportation hub on Chalmers Street
-
Build a sense of place so that each opportunity offered is part of 
a cohesive whole, with environmental and health and wellbeing 
considerations at the fore  
-
Reconnect the whole community to their town centre



3.
THE VISION FOR CLYDEBANK 

TOWN CENTRE



THE VISION FOR CLYDEBANK TOWN CENTRE
DEVELOPED CONCEPT DIAGRAM

Key Concepts

A vibrant mixed-use town centre
-
Encouraging town centre living
-
A new civic space at the heart of Clydebank
-
Strengthened north-south links as part of a 
pedestrian and cycle friendly network
-
Active outward looking edges to Kilbowie Road 
and Argyll Road
-
A new linear park connecting the town centre to 
Queens Quay and the Forth & Clyde Canal
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The ambition of the concept for 
Clydebank is to create a coherent 
urban form which rationalises the 
existing town assets and provides a 
legible series of building blocks and 
open public spaces. 

This plan reconnects the new ‘centre’ 
with the canal, the river and transport 
infrastructure to create a new public 
‘heart’ for the town.

Connectivity & Heart



THE VISION FOR CLYDEBANK TOWN CENTRE
A PIXELLATED APPROACH TO USES 
WITH A NEW CIVIC HEART
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In addition to a series of distinct 
streets and spaces that contain a 
vibrant mix of uses, Clydebank needs 
a new heart. 

The proposals shift and concentrate 
focus to this key space through the 
creation of a new mixed use quarter 
on the site of the existing shopping 
centre south of the canal and the 
former Playdrome site, together with 
the introduction of a new Market Hall 
to invigorate the square.

Shift and concentrate 
the focus of the town 
centre to its new heart, 
the Civic Square



THE VISION FOR CLYDEBANK 
TOWN CENTRE
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THE VISION FOR CLYDEBANK TOWN CENTRE
PRIORITY PHASE 1:
PROPOSED DISTRIBUTION OF USES

Commercial

Food & 
Beverage

Retail

Leisure

Nursery

Community Townhouse

1 Bed Flat

2 bed Flat

Semi / Terr.
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This vision for the town centre of 
Clydebank will be transformative 
and act as a catalyst for further 
positive change. 

Block A
Residential
Retail/F&B
Commercial
Community

Block B
Cinema
Retail/F&B
Commercial

Block C
Residential
Retail/F&B
Commercial

Market Hall

Block D
Residential
Retail/F&B
Community

Block E
Residential 
(Later Living)
Nursery
Commercial

Block F
Residential
Retail/F&B

Block G
Residential

Block H
Residential
Retail / F&B
Commercial

Block J
Commercial



To bring transformative change 
to your town centre, your vision 
needs to identify and meet the 
needs of the wider community 
while responding to the global 
climate emergency.

From social cohesion and 
commercial regeneration to carbon 
reduction, energy conservation 
and flood resilience, our 18 point 
manifesto is a guide to creating 
sustainable urban centres. The 
manifesto highlights the right 
initiatives to regenerate thetown 
centre, responding to the current 
and future needs and uses of the 
local and wider population.
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METHODOLOGY:
MANIFESTO FOR CHANGE:
18 STEPS TO REBALANCE, REPOPULATE & 
REPOSITION THE TOWN CENTRE

We structured the brief and this Vision and 
Framework based on an established 18 point 
Manifesto. 

Developed in partnership with Revo, the 
Scottish Government, Renfrewshire Council, and 
Scotland’s Towns Partnership, this manifesto 
derives from the the publication ‘A Vision for High 
Street Regeneration’ – an agenda for a whole 
town centre vision to form national government 
guidance. 

This comprehensively covers all the myriad 
of factors to be considered in a logical and 
hierarchial sequence.
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1. CONCENTRATE
Take a deliberately focused 
approach centred on the heart of 
the town, where we can repurpose 
and protect a valued legacy of 
buildings, support an improving 
local economy and create 
opportunity.

100 101

The adjacent map shows the study 
boundary area agreed with  West 
Dunbartonshire Council at the 
inception of this project.

Overall Study Area 

THE VISION:
MANIFESTO IN ACTION



1. CONCENTRATE

MANIFESTO IN ACTION 
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INVERNESSCLYDEBANK

Population:    28,799

Study Area (by WDC):    44 Hectares

‘Concentrated’ Town Centre Area:  20 Hectares

Population    48,201 

Town Centre Area (by THC):   109 Hectares

‘Concentrated’ Town Centre Area:  33 Hectares

PAISLEY

Population    76,834   

Town Centre Area (by RC):   42 Hectares

‘Concentrated’ Town Centre Area:  16 Hectares

FALKIRK

Population    35,398

Town Centre Area (by FC):   44 Hectares

‘Concentrated’ Town Centre Area:  19 Hectares

Boundary set by Local 
Authorities

‘Concentrated’ Town 
Centre Area 

5 minute walking 
radius

Scottish town centre 
area comparisons 
relative to population 

The images below illustrate 
comparative studies of other town’s
‘true’ town centres against 
population.(Population figures taken 
from www.usp.scot, an initiative 
of Scotland’s Town’s Partnership in 
conjunction with the Carnegie Trust, 
Stirling University, CLES and The 
Scottish Government).

These demonstrate that the original 
study boundary for Clydebank, when 
compared against others, is in some 
instances significantly larger. 



1. CONCENTRATE

MANIFESTO IN ACTION 

Priority Phase 1

Phase 2

Phase 3
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In order to prevent “spreading 
the jam too thin” by attempting 
to regenerate equally and 
simultaneously across the wider 
study area, a revised concentrated 
boundary area for priority focus was 
agreed that is:

• south of the canal, taking 
advantage of the more struggling 
part of the shopping centre.

• encompasses the playdome 
site and potential transport 
interchange

• visible from Kilbowie Road, 
accessible by pedestrian/cyclists 
and also connects with and 
services the business park

Boundary

Priority Phase 1

Phase 2

Phase 3

A Phased Approach

This concentration will make 
transformational change truly visible, 
and act as a catalyst for positive 
evolution beyond this initial boundary.

• shifted south to connect with 
Glasgow Road, acknowledge 
the historic town centre and 
better connect Queen’s Quay to a 
regenerated town centre.

Within this area we have deliberately 
focused on the area to the north 
of the railway viaduct and east of 
Kilbowie Road.

The remaining areas north of the 
canal and in the retail parks will 
be shown as to how they might 
evolve from inward facing shopping 
centre and retail park to mixed-use 
development appropriate to an 
urban / mid-urban context at their 
own, more natural pace.

Area of initial focus



2. TELL YOUR 
STORY
 
Your town needs a clear, unique 
story and purpose that provides 
a clarion call and reason for 
transformation. 

There are many parts to a town’s 
story that can provide a basis for 
an authentic narrative. This is not 
about creating a simple strapline. 
One part of the story will not 
be enough. The richness of the 
narrative will come from the blend 
of a number of these strands, 
consisting of multiple messages 
and be chameleon-like, resonating 
differently with different groups. 
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THE VISION:
MANIFESTO IN ACTION

Establishing Clydebank 
town centre’s purpose 
& narrative

Clydebank has a distinctive story 
to tell, some of which is held within 
certain buildings and structures 
[The Town Hall, The Titan Crane, The 
Co-op Building, The Solidarity Plaza, 
Forth & Clyde Canal] but is lacking 
within the town centre itself. 

This industrial heritage will play a 
significant part in the future story 
of Clydebank and this study has 
sought to weave a richer narrative 
that celebrates a shared history 
alongside a narrative that might 
reflect an optimistic and exemplar 

What is Clydebank’s 
future story?

At our stakeholder workshop 
we asked the group to consider 
the creation of a bold new 
narrative for Clydebank. We 
posed the question 

‘How will you describe a 
successful Clydebank in 15 
years time?’ 

The responses received (seen 
onthe adjacent page) informed 
our developed narrative for 
Clydebank,

A Town With A Heart

This has beed explored in more 
detail on pages 4-9 earlier in 
this document.

A town centre that meets 
the needs of the whole 
community

A town of reinvention. 
From ‘dirty’ industrial past 
to ‘clean’ sustainable 
future with active travel, 
green energy etc.

A town that looks after 
each other

A real town, not just a 
retail offer

A people friendly 
environment, not just car 
parks

A TOWN 
WITH A 
H E A R T

A green, vibrant town 
centre with an active 
waterfront

Resilience & Creativity
low-carbon brand that builds on 
the innovative and ambitious 
energy centre at Queens Quay.

The purpose of this vision is  
to recognise the importance 
of narrative to both position 
Clydebank on a wider stage and 
nurture a sense of pride in place 
and belonging. 



THE VISION:
MANIFESTO IN ACTION

3. GO BOLD
 
While the changing patterns of 
retail have created new challenges, 
this shift provides us with a once in 
a lifetime opportunity to rebalance 
our town centres. 

Repurposing a large single use 
asset such as a shopping centre 
can transform a town centre in 
one bold move, repopulating the 
heart and increasing permeability 
by breaking down large blocks into 
new streets and lanes. 

Now is the time to reintroduce 
uses that serve the needs of our 
whole communities.
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On behalf of West Dunbartonshire Council, Threesixty Architecture have 
masterplanned and envisaged the future of Clydebank town centre 
based on current market supply / demand dynamics and specifically 
in lieu of the contracting retail sector.

The masterplan is a 15 year vision to transform Clydebank town 
centre with the goal of “rightsizing” the existing retail provision and 
promoting an exciting residential led mixed-use development with a 
supporting Development Framework.

Clyde Shopping Centre has performed well during the COVID-19 
pandemic relative to other shopping centres, with key lettings to 
Dunelm and B&M completing, however it has been unanimously agreed 
that there is an oversupply of retail within Clydebank. A full analysis 
of the retail provision within Clydebank, undertaken by Savills Retail and 
Leisure Research is attached in Appendix D.

Savills estimate that Clydebank could suffer from an oversupply 
of up to 50% of retail accommodation over the next 5-15 years. 
Furthermore, the proposed new bridge connecting Yoker to Renfrew 
could further exacerbate current trends and increase the amount of 
vacant retail units within Clydebank. Consumers may decide to shop at 
Braehead and therefore there could be significant leakage.

Therefore, the proposed masterplan reflects the need to reduce the 
overall retail space within the town centre and introduce a greater 
variety of uses (specifically residential) to create a more liveable and 
defined town centre.

In terms of phasing (subject to interdependencies), the masterplan 
identifies three distinct phases:

Priority Phase 1: South of the Canal 
Sylvania Way South & Playdrome. This section of the shopping centre is 
currently characterized by weaker covenants, higher vacancy rates and 
the least lettable retail units. The Playdrome Site is currently the most 
deliverable of the development opportunities and has been designated 
for residential-led mixed use development.

Phase 2: North of the Canal 
Clyde Shopping Centre – Potential uses to include mixed-use blocks with 
residential on the upper floors.

Phase 3: North of the Canal  
Retail Park – Potential uses to include small family homes (semi-
detached homes etc.).

The Changing face of 
retail: An opportunity to 
rebalance

The Clyde Shopping Centre is 
currently trading well in comparison 
to similar profiled centres. However 
it is expected that nationally, owing 
to changing retail habits and lack of 
demand there will be a requirement 
to reduce retail space in our town 
centres across the UK by around 
50% within the next 5-10 years. 

The proposed Renfrew Bridge may 
also impact on footfall due to the 
connectivity to Braehead that this 
will provide (though Braehead 
itself is also victim to reducing retail 
demand).

The aspiration is to maintain a right 
sized attractive retail core at the 
heart of the town centre, augmented 

with complementary leisure / F&B / 
civic and residential uses. Sylvania 
Way to the south of the canal is less 
successful and therefore an obvious 
opportunity for redevelopment. 

This vision framework has 
considered the phased conversion 
over time of the inward looking 
mall into activated human scaled 
streetscapes that will create an 
attractive location to work, play and 
live.



3. GO BOLD

MANIFESTO IN ACTION 
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The Clyde Shopping 
Centre

The Clyde Shopping Centre is in the
community category of shopping
centres with frequent local visits of
lower spend and as such is more
robust than many benefiting from
an adjacent, captive audience of
low car ownership groups. 

That being said, the over provision
of retail in the centre is likely to
be in the region of 30-50% and
the transformation of this asset
will be a major catalyst in the
wider regeneration.  

Like most shopping centres of its 
time, it is very much an inward 
looking centre and presents blank 
facades and service yards to the 
surrounding streets, with the life of 
the centre focused on the central 
glazed mall spaces that act as a 
defacto town centre, but close at 
5:30pm.

In November 2018, Savills
carried out a full asset, planning
context and market review
identifying possible alternative
uses and how the shopping
centre can be “rightsized” and
repurposed.

This Asset Review comprised:

•  High level review of existing
       information on the site 
• Planning policy and community
       consultation review
• High level market review for
       potential uses to demonstrate
       supply and demand, absorption
       rates, prevailing rental levels
       per sq.ft, yields and key known
       requirements.

The study concluded that a
development led asset plan should
be adopted to drive the investment
value and transform the Clyde
Centre into a mixed use asset -
once the optimum uses have been
determined. 



3. GO BOLD

MANIFESTO IN ACTION 
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This site is a key priority for WDC. 
The proposals show a residential 
led mixed use proposal that avoids 
a mono-cultural development and 
has, as identified in the Charette, 
provided positive, active frontages 
to the Canalside, Argyll Road, 
Abbotsford Road and Chalmers 
Street.  The layout has considered 
appropriate levels of density, 
permeability and the creation of 
human scale routes and spaces.

This document demonstrates the 
high level design decisions that 
ensure the playdrome site integrates 
into a holistic vision that adds value 
to the wider town centre and in 
doing so to the playdrome site itself. 

The Playdrome Site: 
A major catalyst for 
change

details of the 
proposals for the 

playdrome site can 
be found on pages

140-143
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This is a 15 year vision to transform 
Clydebank town centre.  As a 
consequence of the sheer scale, 
multiple ownerships, current 
leasing arrangements and 
challenges of funding such an 
extensive redevelopment project,  
a phased approach to the delivery 
of the overall framework has been 
explored.

This has been based upon the 
agreed strategy of dividing the wider 
study area into 3 distinct phases, 
ideally to be delivered sequentially 
(refer to plan above).
The following pages demonstrate 
how the final vision might be 
implemented in a logical and 
sequential manner, minimising 
impact on existing active sites and 
assets.

A phased approach 
to repurposing and 
Redevelopment: 
A strategic overview

Phase 1A

Priority Phase 1:
South of the Canal - Sylvania Way South & Playdrome

Phase 1B

Phase 1C Phase 1D

• Partial demolition of 
Sylvania Way South

• New Linear Park
• Development of Playdrome 

Site

• New civic square and 
extension of quality public 
realm

• Creation of new mixed-use 
blocks & market building

• Demolition of remainder of 
Sylvania Way South

• New Cinema / Commercial 
Block & Residential Block to 
east of Sylvania Way

• Extension of quality public 
realm

• New Later Living and 
Commercial blocks to 
Linear Park edge

• New Transport Interchange

Priority 
Phase 

1

Phase 
2

Phase 
3

Where changes are proposed to 
assets currently owned by others 
(or held in joint ownership) there is 
no presumption as to who retains 
ownership and delivers change but 
rather, this is a solution to achieve 
a regenerated and rebalanced town 
centre. 

Whereas the majority of the 
proposals are anticipated as being 
delivered by the private sector (or 
social landlords) it is envisaged that 
the core urban realm (streets, public 
square, etc.) and the new multi-
functional linear park will require to 
be delivered through public funding. 
These would be done in advance 
or in tandem with the development 
plots and demonstrate the resolve 
to deliver the vision and, in doing so,  
attract private investment. 

As is always preferred in any 
development elements containing 
soft landscaping will benefit from 
being brought forward in the 
program ensuring a quality of 
amenity for ensuing development. 

This approach will allow a ‘quick 
win’ quality of environment for the 
community whilst development plots 
are parcelled off and developed at 
their own pace.

The relocation and protection of the 
tenants who do exist in the southern 
end of the centre around Sylvania 
Way will require to be carefully 
planned for in conjunction with the 
owners and advisors of the Clyde 
Shopping Centre.

Commercial

Retail 

Leisure

Community

Mixed Use 
ResidentialBlock

Playdrome Site 
(Residential)

Later Living 
Block 

Low Scale 
Residential

Transport

Extent of 
Demolition

Public Realm



Phase 2A • Demolition of cinema 
(following relocation in 
phase 1C) and extension of 
Supermarket

• Demolition of Royal mail 
Depot

• New Multi Storey Car Park
• Extension of Linear Park
• New community / cultural 

pavilion at head of Linear 
Park

3. GO BOLD

MANIFESTO IN ACTION 
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Phase 2:
North of the Canal - Clyde Shopping Centre

116

Phase 2B • Partial demolition of Clyde 
Shopping Centre

Phase 2C • New mixed use blocks with 
residential / commercial 
upper floors on site of 
former shopping Centre

Phase 2D • New residential block with 
retail edge to retained 
surface car park to northern 
canal bank opposite 
Playdrome site

MSCP

Priority 
Phase 

1

Phase 
2

Phase 
3
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Phase 3:
North of the Canal - Retail Park

Phase 3A

• Demolition of big box retail 
units to canalside

• Demolition of end blocks of 
existing Retail Park

Phase 3B

• New predominantly 2 
storey family housing to 
Canalside development site

• New big box retail units to 
enclose retained retail park

• New predominantly 2 
storey family housing 
to former retail park 
development site

Priority 
Phase 

1

Phase 
2

Phase 
3

Completed Vision
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Final visual with 
phases 2 & 3 
incorporated

Aerial View of Priority Phase 1 
with Phases 2 & 3 massing added

Phase 1 

Phase 2 

Phase 3 



4. CONSOLIDATE
 
Reduce retail to the right level for a 
re-energised and diversified town 
centre with the right-sized (smaller) 
units supporting the increasing 
trend for independent, artisanal 
traders. 

Relocate retail to street edges and 
concentrate the offer; don’t bury it 
deep in the urban block.
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THE VISION:
MANIFESTO IN ACTION

Re-energizing the town 
centre and right-sizing 
the retail offer

The current arrangement of 
Clydebank town centre is inward 
facing activity with sterile inactive 
edges bordering large swathes of 
parking. Where urban spaces do 
exist, they are largely unstructured 
and out of scale. 

This vision framework has looked at 
a phased approach to provide a mix 
of outward facing uses of varying 
sizes around human scaled urban 
spaces connected with a clear and 
legible hierarchy of safe attractive 
routes.



Active Ground Floor 
Uses: A Diverse Town 
Centre

4. CONSOLIDATE
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PROVIDES A 

56% 

REDUCTION IN RETAIL / 
f&b SOUTH OF CANAL 

(Excl. Co-op)

As previously stated, activity at 
street level is vital to create a vibrant 
town / city centre and we can no 
longer rely on retail alone to fulfill 
this need.

The proposals significantly reduce 
the amount of retail space within 
the area south of the canal by 56% 
based on the existing picture (see 
below).

 This ‘right-sized’ offer consisting 
predominantly of smaller units 

has been augmented with the 
introduction of a variety of different 
uses, most notably F&B, Leisure, 
Workplace and space for Community 
/ Third Sector uses. 

This varied mix will encourage 
greater footfall and make these 
services accessible to all.

Proposed Ground Floor Uses

Commercial

Food & 
Beverage

Market

Cinema

Nursery

Community

Townhouse

1 Bed Flat

2 bed Flat

Semi / Terr.

Retail
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5. REPOPULATE
 
Introduce significant levels of 
urban living to the town centre. 
Create mixed-use blocks with a 
variety of tenures (private for sale, 
affordable, social housing, student, 
elderly / supported / sheltered). 

Bring life back to upper levels over 
retail space through residential 
conversion.
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Urban living at the heart 
of a revitalised town 
centre

The Clydebank Town Centre 
Development Framework & Action 
Plan states one of its four main 
themes as: 

‘Consolidating and Extending 
Town Centre Living. Part of the 
challenge is to tackle the declining 
population in West Dunbartonshire 
by offering more housing choice. 
New homes for affordable rent, 
mid-market rent, Low Cost Home 
Ownership and sale should all 
be possible subject to Scottish 
Government funding and accessing 
private finance.’

We have created a framework 
that focuses on the introduction 
of significant urban residential 
in a variety of types, tenures and 
affordability, based on market 
intelligence developed by Savills. 
This ensures that we appeal to as 
wide a market as possible. 

The masterplan reflects Savills advice to include a range of residential 
typologies and tenures to help repopulate Clydebank and help with its 
wider regeneration. The residential accommodation (334 units) includes 
apartments, family starter homes, townhouses and later living.

The flatted residential blocks are designed in a manner that allows 
for optionality and flexibility, with the ability to cater for various 
residential tenures including social, affordable or private for sale. 
Although we do envisage the residential blocks facing onto the canal to 
be private for sale.

Including a wide range of tenures will help de-risk the overall 
development and help deliver a critical mass of housing. 
Furthermore, there may be potential funding sources available such as 
grant funding if social housing is to be delivered.

At Queens Quay, the first c. 146 properties for social rent (Cube 
Housing Association, Clydebank Housing Association and West 
Dunbartonshire Council) are due to complete by Spring 2022. The £27 
million development, which includes £15.6 million grant funding from 
the Scottish Government will help regenerate the former shipyard and 
provide much needed housing. 

In addition, the success of Millerbank (£247 per sq.ft. average), a 62 
property development by Miller Homes is indicative of demand from 
first time buyers within the local area for new build housing in the area. 
Given the lack of supply, capital values are likely to increase over time 
due to the pent up demand. A holistic and deliverable masterplan 
for the town centre is likely to add additional value to the potential 
development plots. A copy of the Residential Report undertaken by 
Savills Residential Research is attached in Appendix C.

The residential blocks are relatively low rise (up to 6 – 7 storeys) to 
ensure they are deliverable and maximise buildability. Its important 
to note that viability is challenging due to rising construction costs and 
inflation. Generally, lower rise and less dense developments will be less 
costly to deliver than high rise and very dense developments.

Each block is independent to ensure they can be phased and appeal 
to both private developers and larger housebuilders. We have also 
included traditional core arrangements on the ground floor (rather than 
a deck) in order to help with viability.

The masterplan is predominantly residential led, however we have 
also considered ancillary and complementary uses to ensure a dynamic 
town centre with active ground floor frontages.

Beneath the residential accommodation, we have allowed for flexible 
ground floor space (48,000 sq.ft.) that could be either commercial, 
community or leisure uses. 
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could provide

334 units 

in a mix of types & 
tenures as shown

The proposals generate the 
opportunity for in excess of 300 new 
residential units to be created in 
the town centre in a variety of types 
and tenures to appeal to and meet 

the needs of as wide a section of the 
community as possible.

Mixed use apartment blocks are 
employed adjacent to Sylvania Way / 
Kilbowie Road to provide necessary 
density in this key area, 

Later Living is proposed alongside 
the new Linear Park to take 
advantage of both views and this 
vital amenity.

Finally, the Playdrome site plays host 
to a variety of family accommodation 
from small terrace units and 

A Significant Level 
of Varied Residential 
Accommodation at 
the Heart of the Town 
Centre

BLOCK A

1 Bed Flat 4

2 Bed Flat 64

Parking 38  (56%)

BLOCK C

1 Bed Flat 4

2 Bed Flat 28

Parking 12 (38%)

BLOCK D

1 Bed Flat 6

2 Bed Flat 23

Parking 14 (48%)

BLOCK E - Later Living

1 Bed Flat 36

2 Bed Flat 12

Parking 16  (33%)

BLOCK F

1 Bed Flat 1

2 Bed Flat 48

3 Bed Terrace 5

3/4 Bed Maisonette 1

3/4 Bed Townhouse 10

Parking (Flats) 22 (45%)

Parking (Houses) 16 (100%)

BLOCK G

3 Bed Terrace 17

3/4 Bed Townhouse 26

Parking 54 (125%)

BLOCK H

1 Bed Flat 1

2 Bed Flat 40

3 Bed Terrace 4

3/4 Bed Maisonette 1

3/4 Bed Townhouse 4

Parking (Flats) 29 (71%)

Parking (Houses) 9 (100%)

TOTALS

1 Bed Flat 16

2 Bed Flat 203

3 Bed Terrace 26

3/4 Bed Maisonette 1

3/4 Bed Townhouse 40

1 Bed Later Living 36   

2 Bed Later Living 12

GRAND TOTAL     
334 No. Units

Townhouse / Terrace - 
Private for Sale (Playdrome 
Site)

Later Living - (Shared 
Services to Ground Floor)

Flats - Private for Sale 
(Playdrome Site)

Flats - RSL (with 
Commercial Ground Floor)

Flats - Private for Sale (with 
Commercial Ground Floor)

RESIDENTIAL ACCOMMODATION SCHEDULE

townhouses to apartment blocks at 
key corners to provide appropriate 
frontages and massing to the canal, 
Argyll Road and Chalmers Street.

Townhouses are currently 
being successfully delivered by 
Miller Homes at their Millerbank 
development on Kilbowie Road and 
have proven to be a popular dwelling 
type.

These areas are explored in greater 
detail on the following pages.

A

C

D E

F

G

H



CASE STUDY: 
THE TENEMENT
A SUCCESSFUL MODEL 
FOR URBAN LIVING

5. REPOPULATE
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Mixed-use Blocks: 
Bringing Necessary 
Density, Vibrancy & 
Passive Surveillance
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In order to ensure the creation 
of a vibrant and safe town centre 
environment of an appropriate 
scale, a variety of ground floor uses 
are included within the development 
proposals to key street and square 
edges, from retail/F&B to civic/
leisure and commercial to provide 
activity at street level.

Residential accommodation above 
provides passive surveillance and 
opportunities to live at the heart of 
the town centre, close to all of the 
facilities it provides and in proximity 
to the excellent public transport 
links already available.

The introduction of these blocks 
will transform Sylvania Way and 
Kilbowie Road.

Some ground floor active uses have 
also been incorporated to key edges 
and corners of the Playdrome site. 
These are identified on page 140.
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The Danger of Inactive 
Ground Floors: 
Pollokshaws Road, 
Glasgow

A number of recent residential 
developments on Pollokshaws Road 
in Glasgow’s south side have been 
built with no active ground floor 
uses in order to maximise parking, 
leading to extensive stretches of 
dead frontage to this key route 
and an unattractive urban realm 
particularly for pedestrians and 
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CASE STUDY:
THE MILLHOUSE, 
PAISLEY

Development in Paisley town 
centre
-
34 New private for sale 2&3 
Bedroom Apartments over 
Restaurant / Commercial units on 
ground floor

CASE STUDY:
DUMBARTON ROAD, 
PARTICK

79 flats both for sale, rent and 
special needs
-
Ground floor of shops, doctors’ 
surgery, workspace, bingo hall 
and licensed premises
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could PROVIDE  
around  

129 units 

at the heart of 
the town centre

Note: 

These precedents are not highlighted 

for the quality of their architecture but to 

demonstrate the benefit and viability of 

mixed use blocks.

The proposed blocks provide the 
necessary massing and density to 
create the ‘feel’ of a town centre 
and complement the key heritage 
asset of the Co-operative building as 
shown in the image below.
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Later Living
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In order to include as varied a 
demographic as possible within 
the town centre, the proposals 
introduce a later living block of 1 
and 2 bedroom apartments with 
shared facilities for the residents at 
ground floor level at a location that 
permits direct connection with the 
new linear park. 

A more private amenity garden is 
provided to the rear of the block, 
ensuring an attractive outlook from 
all apartments.

The location, on the edge of the new 
park is a stones throw from Sylvania 
Way and the new civic square and 
market, providing convenient access 
to essential shopping and services to 
all residents. Furthermore, the linear 
park provides safe access to the new 
Health Centre at Queens Quay.

The block is activated to the 
northern corner by the introduction 
of a daycare / nursery facility that 
again has a direct and traffic-free 
connection to the play area of the 
new linear park.
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could PROVIDE a 
minimum of  

48 units 

at the heart of 
the town centre
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The Playdrome Site: 
Attractive Family Living 
Options in the Town 
Centre
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Owing to the scale of this significant 
development site, it has been sub- 
divided into three ‘parcels’, one to 
the north overlooking the canal, a 
central section, and an area to the 
south that provides frontage to 
Chalmers Street.

This formerly impenetrable site is 
now traversed by a series of east- 
west routes connecting Argyll Road 
to the new linear park. These take 
the form of residential ‘mews lanes’ 
of lower scale and density.

Buildings of a height of a minimum 
of 3 storeys are proposed to all 
external edges to reinforce the 
town centre location and to provide 
an appropriate backdrop to both 
the canal, existing roads and the 
proposed linear park.

On the northern section, 
apartment blocks are proposed, 
perpendicular to the canal to ensure 
that overshadowing is kept to a 
minimum and to maximise the 
opportunity for views of the canal 
side from as many properties as 
possible.

could PROVIDE 
AROUND  

158 units 

at the heart of 
the town centre

Incorporating Active 
Ground Floor Uses

The proposals include active ground 
floor uses (workplace / F&B) at key 
corners within the flatted blocks 
that line the new park and along 
Chalmers Street, adjacent to the 
proposed transport interchange, 
providing a more appropriate use 
than residential at these potentially 
busy locations.

Family Housing 
(Townhouse / Semi / 
Terrace)

Flatted Blocks to key 
edges / corners

Potential 
Workplace units to 
Chalmers Street 

Potential F&B units 
to key corners

F&B Unit 
200 sqm / 
2150 sq.ft.

Workplace 
410 sqm / 
4410 sq.ft.F&B Unit 

270 sqm / 
2905 sq.ft.
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CASE STUDY:
URBAN UNION, LAURIESTON 
LIVING, GLASGOW

This ambitious regeneration 
project in the heart of the city 
creates new retail and commerical 
space and a mix of affordable and 
private housing.

364 homes were constructed in 
Phase 1 including social rent, mid-
market rent, affordable apartments 
and private for sale.

173 homes were created in Phase 
2 and a further 359 residential 
units are being delivered in Phase 
3, where work commenced at the 
end of 2020.
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GERRY SKETCH:
MEWS / COURTYARD

ROSS IMAGE DETAIL VIEW

Above 
Sketch view of new residential ‘mews’ 
within the depth of the development

Left 
Aerial view of the proposals for the 
Playdrome site in the wider town centre 
context
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6. ATTRACT
 
Social and cultural attractors are a 
major catalyst for positive change 
and offer important opportunities 
to drive more visits into your town 
centre. 

From community and civic 
destinations, to cultural centres, 
cinemas and European-style food 
halls, these uses can bring new life 
to old, cherished buildings. Look to 
work with existing institutions and 
community groups to bring new 
galleries, museums and 
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performance spaces to the heart of 
the High Street.

Positioning these attractors 
strategically and making them work 
together to energise key routes by 
stimulating footfall is critical. You 
probably only have one shot to get 
the location right. 

Visibility, radial influence and 
approach routes should determine 
their positioning, not just 
conveniently available sites.

Attractors: Catalysts for 
Positive Change when 
positioned correctly for 
maximum impact

Working with Savills, our gap 
analysis has identified potential 
uses that stimulate the day and 
evening economy with appeal 
to a wider demographic of new 
residents and visitors whilst 
capitalising on the loyal local 
customer base. 

We have suggested locations where 
attractors will have the maximum 
positive impact within the core 
priority area of the new town centre 
vision framework, such as cinema, 
food hall and commnuity/youth 
facilities.
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A New Market Hall 

With a marked shift in shopping 
habits and the decline of traditional 
‘High Street’ retail, towns and cities 
are looking for new attractors to 
bring footfall and vibrancy back to 
their centres.

Across Europe in recent years, 
market halls have proven to be 
hugely influential in providing a 
focus for public life and in creating 
a location for diverse commercial 
activity.

The creation of a major new public 
space in Clydebank in front of the 
historic Co-op Building will provide 
an ideal location for a market hall 
to enliven the town centre and 
to bring a diverse offer of food 
and drink outlets and retail as 
well as opportunities for smaller 
independent suppliers to showcase 
their goods. 

The market hall will be able to 
support outdoor activities in the 
square ranging from F&B, craft and 
seasonal activity to ensure a year-
round calendar of events.

The market hall is a response to the 
feedback received at the stakeholder 
consultation where an attractive 
food led market was seen as a 
desirable addition to Clydebank 
town centre.

CASE STUDY:
ALTRINCHAM, A 
TOWN SAVED BY 
FOOD
Altrincham was suffering a 
seemingly terminal decline due 
to changing shopping habits 
and its relative proximity to 
Manchester City Centre and the 
Trafford Centre. The traditional 
market was reinvented as a 
European style food hall in 
2014, won market of the year 
in the Observer Food Monthly 
Awards in 2015 and has led to a 
significant upturn in the fortunes 
of this once failing town centre.

A footfall success story
Research data demonstates that 
the market has had a positive 
effect on visitor numbers 
within Altrincham town centre, 
especially in the immediate 
vicinity of the foodhall with a 7% 
increase in the area around the 
Market since 2017.

“A FOOD AND DRINK NARRATIVE THAT 
REVERSED A TOWN IN DECLINE AND 
REDUCED VACANCIES BY 73%.” 



A Relocated Cinema: 
A right-sized offer 
bringing life to the 
banks of the Canal

Clydebank’s current cinema offer 
is an ‘out-of-town’ retail park style 
model and dates to the 1980’s when 
they were seen as key attractors as 
part of a retail offer. 

Current trends suggest that a more 
‘urban’ model which contributes to 
the life of town centres by providing 
smaller auditoria and faster turnover 
of programme works better and 
can create a hub for the night-time 
economy. 

Our concept therefore repositions 
a cinema offer as a key component 
of the new ‘town centre’ adjacent to 
a reduced Three Queen’s Square in 
order that it can enliven this public 
space with ground floor activity 
and create a stimulus for night-time 
footfall supporting other leisure and 
food and beverage operators.

6. ATTRACT

MANIFESTO IN ACTION 

144 145Existing Cinema - Location & Building
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A Youth & Community 
Hub: Essential services 
in an accessible and 
visible location

It is important to consider the 
introduction of attractors within our 
town centre that do not exclusively 
rely on spending money in order to 
appeal to as wide a demographic 
as possible. Our town centres need 
to be focused on interactions, not 
transactions.

To that end, and in response to 
the community and stakeholder 
feedback received looking for free 
or low cost experiences within 
the town centre for all, but with a 
particular focus on youth and young 
families, we would propose to 
include a youth and community hub 
within the vision for the town centre.

Such a facility already exists in 
the form of Awestruck Academy 
(profiled on the next page), however 
they are currently hidden away in a 
space above Three Queens Square 
with very little public presence. 

We believe that they (or a similar 
facility) would benefit from having a 
more prominent and visible location 
at street level and have suggested 
a space adjacent to the canal and 
Three Queen’s Square.
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AWESTRUCK ACADEMY, 
CLYDEBANK

Housed in a former Snooker Hall 
above the Indoor Market on Sylvania 
Way, Awestruck Academy, founded 
in 2017, offers low cost, occasionally 
free courses and experiences in
Digital learning, photography, video 
film-making, gaming, virtual reality, 
music tuition, performance and art.

Its varied community spaces include 
a cafe, creche, gaming room, 
performance space / venue with 
stage and recording equipment, 
gym and a gallery space that 
exhibits the work of local artists.

It provides essential community arts 
and music services and is looking to 
expand into providing mental health 
and wellbeing facilities. 

Founding member Allan Rutherford 
states; ‘We focus on providing a 
relaxed and creative atmosphere 
that invites people to share ideas 
and see these take shape.

Whether it’s young folk forming a 
band, parents or those in business 
wanting to stay clued up about 
online security or retired people 
rediscovering a hobby, we can take 
your talent and knowledge to the 
next level.’
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7. CREATE 
WORKPLACE
 
Reintroducing residential on its 
own to town centres could lead 
to areas devoid of life and activity 
during working hours. The way 
we work is changing. Introduce 
workspaces that create vibrancy 
during the day while offering 
flexible working and healthy 
live / work balance. With a new 
imperative to work from home 
accelerated by Covid-19, there is 
a greater need for local shared 
workspace in well-connected 
towns to bridge between home 
and city centre.
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Vibrancy & flexibility 
through new working 
models

We have incorporated new 
opportunities for workplace within 
the town centre, from Co-work 
spaces that take advantage of a 
post COVID desire to be more 
flexible and local in our approach 
to working, to new craft & maker 
spaces that trade on Clydebank’s 
proud industrial & manufacturing 
tradition. 

Maker Space / Studio

Co-work Hub 

Commercial Office Provision of these spaces is 
consistent with one of the key 
themes of the Clydebank Town 
Centre Development & Action Plan 
which states:

‘Boosting Enterprise: 
Existing and New Business; 
Clydebank Town Centre needs 
to evolve as a retail and leisure 
destination but where commercial, 
enterprise, public, cultural and social 
functions overlap. In this context 
projects that promote enterprise, 
business incubation, creativity, 
culture, arts/music and appeal to 
young people will be crucial.’
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8. SHIFT 
PERCEPTIONS
 
Open up lanes and views that 
dramatically change how 
people remember the town. This 
enriches the experience and how 
we emotionally connect to our 
environment by providing greater 
connectivity, permeability and 
new ways to navigate through our 
urban centres.
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New views that 
transform perceptions

The dominant routes within the 
town centre are the north -south 
routes aligning with the main 
mall and the cross route that 
aligns with the cinema. Elsewhere 
routes are generally unstructured, 
unwelcoming and often across a 
surface car park.

We have worked with existing routes 
and augmented these to establish a 
new network throughout the town 
centre providing a complexity and 
richness to the urban grain that is 
currently lacking.

A Transformed Urban 
Realm: New routes and 
spaces within the town 
centre

A new urban realm plan for 
Clydebank is the glue which will hold 
all the elements together to create a 
coherent and attractive environment 
for the town centre to function well.

Working with the existing key 
assets of the town; the Town Hall, 
the Co-op Building, the Church, the 
Transport Interchange, the Canal, 
the River Clyde and the emerging 
Queen’s Quay masterplan – we 
have attempted to create a series of 
spaces and routes which will allow 

ease of movement and a legible 
environment for residents and 
visitors to move around in and enjoy 
the town. 

We have proposed ‘civic’ settings 
for existing assets and created new 
locations for enhanced activity to 
provide a vibrant urban environment 
which is sustainable, successful, safe 
and pleasant for residents to live, 
work and play.
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A Transformed Urbam Realm: 
Sylvania Way and the new East-West Parkway

View of Sylvania Way looking towards the canal

Our analysys of the town centre 
identified a lack of greenspace within 
the town centre and also the need to 
strengthen connections to Queens 
Quay.

Both of these issues are addressed 
through the introduction of a linear 
park, a new ‘green lung’ through the 
heart of the town centre. 

Further details on this key element 
can be found on pages 176-179.

A Transformed Urbam Realm: 
New Linear Park offers views of greenspace for the 
first time and a stengthened link to the Canal
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02

03

01

   KILBOW
IE ROAD

   HUM
E  STREET

The view to Kilbowie Road from 
the railway viaduct highlights the 
extents of inactive frontages and 
rear servicing areas of the shopping 
centre and the lack of enclosure 
to this key north - south route to 
Clydebank Business Park and Singer 
Railway Station.

View from train on Kilbowie Road Bridge, Looking North

01

Visibility from the Railway Viaduct:
Transforming the Arrival Experience -
View from Kilbowie Road Bridge

Proposed view

The proposals transform the view 
from the train to provide enclosure 
and activity to Kilbowie Road and 
visual interest thanks to the new 
market hall building at the junction 
of Kilbowie Road and Chalmers 
Street.

Proposed view from model

   CLYDEBANK STATION

Active frontages of 
appropriate scale to 

Kilbowie Road

New Market Hall 
at junction with 
Chalmers Street
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   KILBOW
IE ROAD

   CLYDEBANK STATION

   HUM
E  STREET

From the Platform of the railway 
station, the elevated view is 
dominated by the Co-operative 
building and by the poor quality 
single storey retail units to the other 
side of Sylvania Way.

View from Clydebank Station Platform, Looking North

02

Visibility from the Railway Viaduct:
Transforming the Arrival Experience -
View from Clydebank Railway Station
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New Civic Square 
at heart of town 

centre

Proposed view

Now the Co-operative building 
has a much improved setting in 
the form of a new civic square, 
complete with sculptural totem and 
clock that acts as an orientation 
device in tandem with similar 

elements throughout the wider 
town centre.

The new mixed-use blocks to the 
square and Sylvania Way complete 
the transformation of this key 
approach view to the town centre.

Sylvania Way widened and 
framed with new mixed-use 
blocks

New feature 
‘totem’ to 

civic square
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   KILBOW
IE ROAD

   CLYDEBANK STATION

   HUM
E  STREET

View from Hume Street Bridge, Looking North

03

Visibility from the Railway Viaduct:
Transforming the Arrival Experience -
View from Hume Street Bridge (New Station Entrance)
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Proposed view

The view from the newly extended 
platform of  Clydebank Station now 
showcases the Linear Park framed 
by a mixture of residential and 
commercial blocks. 

Significant new residential 
development providing frontage 
and enclosure to new park

New linear 
park leading 

to Canal

The view over the former Playdrome 
site from the railway viaduct shows 
a vast swathe of open space looking 
north toward the Canal and retail 
park.



Blank / Neutral 
Frontage

Negative 
Frontage

Positive 
Frontage

THE VISION:
MANIFESTO IN ACTION

9. REPLACE TO 
REPAIR
 
Take the opportunity provided 
by repurposing and rebalancing 
to upgrade or replace buildings 
that offer nothing to the urban 
environment. 

Many of our town centres 
benefit from a legacy of quality 
historic buildings and these new 
interventions should be of a 
contemporary architecture that 
matches them in quality and 
ambition.  
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The Backdrop to
Town Centre Life

Clydebank has a wide variation of 
frontages of both a positive and 
negative nature.

The majority of the positive 
frontages are centred on Dumbarton 
/ Glasgow Road and are almost 
entirely south of the canal.

The shopping centre provides 
negative and inactive frotages to all 
edges with the exception of the mall 
entrances.

Outwith these specific areas, some 
buildings may have poor quality 
shopfronts at street level but provide 
a positive contribution to the 
streetscape due to the quality of the 
overall facade.

This exercise has assisted in the 
identification of a number of 
potential development sites where 
the removal of negative frontages
would be beneficial to the town 
centre streetscape.
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A Repaired town centre:
Reintroducing active frontages and 
quality to Clydebank 

Residential blocks facing onto the 
new park and Chalmers Street will 
be taller in scale to create a strong 
‘urban wall’. To the north, the blocks 
are configured to allow sunlight to 
penetrate through to the canal side 
and include a commercial ground 
floor unit to active the park and 
canal side towpath.

 

The current configuration of  Three 
Queens Square has little in the way 
active frontages and is very large in 
scale. 

The proposal reduces its scale and 
creates active frontages through the 
repositioning of the cinema offer 
and the inclusion of active ground 
floor units. The square would also 
be overlooked by residential upper 
floor properties.

Kilbowie Road currently operates 
as a busy traffic route in and out of 
the town for cars and buses with no 
active frontages on its eastern side.
The proposal here creates a series of 
smaller urban blocks between this 
main route and the reinvigorated 
pedestrian route of Sylvania 
Way, which would provide active 
commercial ground floor uses with 
residential properties above. 

Kilbowie Road / 
Sylvania Way

Three Queens 
Square

Co-operative Building 
& Salvation Army 
Citadel

Abbotsford Road 

Playdrome Site - 
Argyll Rd, Canalside, 
Abbotsford Rd & 
Chalmers St

The new Market Hall would have 
aspect on all main frontages 
providing vibrancy and activity on 
this key urban node.

 
A new mixed-use buiding is 
proposed alongside the Salvation 
Army Citadel that steps down in 
height adjacent to its entrance facade 
and returns to mask its blank gable 
and rear. 

 

The realignment of Abbotsford 
Road creates a strong built edge to 
the new park creating containment 
and providing overlooking from 
residential accommodation. 

The proposal is to incorporate the 
current Credit Union building into a 
bigger urban block providing ‘later 
living’ accommodation and facilities. 
This will allow for an active ground 
floor which can in turn engage with 
the major new green space for 
activities and aspect.

Playdrome Site 

Three Queens Square 

Kilbowie Road / Sylvania Way

Co-op Building & Citadel

Abbotsford Road
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The Co-operative 
Building: A heritage gem 
at the heart of the town 
centre 

The Clydebank Co-operative Society 
was established in 1881. Today 
it is one of only two remaining 
independent retail Co-operative 
Societies in Scotland, maintaining 
its prime community purpose.

The impressive and imposing grade 
B listed department store building 
was constructed in 1916. 

The central section of the building, 
4 storeys in height, is flanked by 2 
storey wings to either side.

The building still trades as a 
department store but only on 
ground and first floor levels. Parts of 
the first floor and the entire second 
floor are currently empty, with the 
co-operative offices located on the 
top floor.

This key heritage asset should 
be the focal point of the 
revitalised town centre. Potential 
complementary uses are suggested 
to transform this fantastic building 
and safeguard its future at the heart 
of Clydebank.

The vision calls for the creation of a 
major new public space in Clydebank 
in front of this historic building 
providing a more appropriate 
civic setting that will incorporate a 
small performance platform at the 
southern end of the space, providing 
Clydebank with a significant ‘cultural’ 
attractor to enhance the town centre 
offer.

The backdrop to a new 
civic space

The large open plan floorplates 
of the central 4 storey element 
of the building are connected 
via an impressive circular atrium 
with feature display cabinets to 
balustrade height to the void edges 
at first and second floors. 

It is topped by a fully glazed cupola 
allowing light to penetrate deep into 
the floorplan.

A series of large flexible 
connected floorplates
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CASE STUDY:
KOLLIDER, 
SHEFFIELD

A mixed-use attractor 
breathing new life into a 
former department store.

This listed former Co-op 
department store and well 
known city landmark has been 
transformed following the 
departure of the retailer into a 
multi-use community hub.

At street level, it is home to 
Kommune, a european style 
foodhall offering a choice of 
food by local operators, an 
artisanal bakery, independent 
retail and an iconic bar. 

Above the food hall the building 
contains the following diverse 
uses;

The National Videogame 
Museum

Ko:host, a series of impressive 
events and meeting spaces, 
including the listed former 
boardroom

Kollider Eagle Lab, home to 
a myriad of start-up and high 
growth tech, digital and 
creative businesses, developed 
in partnership with Barclays.
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What if we worked with the building owners 
to transform it through the introduction of 
co-work space and an exhibition / venue 
over a reinvigorated retail / cafe offer?

Ground Floor
Reinvigorated Retail 

& Cafe opening on to 

civic space

First Floor
Retail Space

New Exhibition Space 

/ Venue

Second Floor
Co-work space

Third Floor
Co-work space 

Meeting rooms

F&B

Retail

Co-Work Space

Exhibition / Venue
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10. REGENERATE
 
In response to the climate 
emergency, enshrine an ambition 
to achieve shared international 
goals within your Vision. This can 
be done by working towards a 
carbon zero objective and a more 
circular economy, generating 
localized renewable energy and 
recycling waste. 

Promote biodiversity and flood 
resilience in an inventive way that 
provides quality greened urban 
space for the community in the 
heart of our towns.  
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Clydebank Today:
Greenspace

Queens Quay Energy 
Centre  

As previously noted, the Queens 
Quay Energy Centre provides a 
sustainable green source of energy 
for Clydebank.

The facility is assisting WDC in its 
stated ambition to make Clydebank 
Scotland’s “greenest town” and in 
meeting its core ambitions for the 
energy infrastructure:

• Lower bills for residents offering 
a reduced tariff and no costs for 
servicing or repairs

• Reducing carbon emissions 
through the use of an innovative 

water source heat pump.  The 
eventual savings after build out 
will be equal to the total carbon 
footprint of over 1,240 local 
residents.

• Increased security of supply 
ensuring a minimum of down 
time and constant access to heat 
for all customers.

Active Greenspace 
(Sport etc)

Park / Greenspace

Allotments

There is a lack of greenspace 
generally within the town centre. 

The largest greenspaces are outwith 
the town centre area and so the 
potential to introduce some new 
greenspace that could incorporate 
seating and play areas would be a 
welcome addition.
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New Linear Park: 
A much needed 
greenspace at the heart 
of the town centre

The greening of Clydebank town 
centre and the promotion of greater 
biodiversity is a key aim of the 
vision.

The proposals introduce a 
significant new greenspace at the 
heart of the town centre for the 
benefit of the entire community 
regardless of age or ability.

This space creates an attractive 
setting for Waterfront Parish Church 
and for the new residential and 
commercial blocks to either side.

The linear park is deliberately 
located to align with the new 
transport interchange at Hume 
Street and with the landscaped 
Titan Boulevard. Together they form  
an attractive pedestrian and cycle 
friendly route from Queens Quay 
and the river in the south and to the 
Canal and beyond in the north.
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Elderly living  - 
Sensory garden

New Cycle 
Route

Activity Centre  - 
Skatepark / BMX

Creche  - 
Childrens Play

Residential  - 
Allotments / 
Community 
Gardens

Open  - 
Recreation

New Linear Park: 
Serving the entire 
community

The linear park is conceived as a 
multi-functional greenspace that 
provides water management, 
biodiversity, access and recreation.

It contains a rich variety of uses that 
not only respond to the needs of the 
wider community but to the specific 
buildings and uses that flank its 
edges. 
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11. ILLUMINATE
 
Public art and dynamic lighting 
can transform the existing 
environment for a relatively small 
outlay. Lighting, in particular, can 
create a variety of effects to suit 
the season or event, celebrate rich 
historic facades and elevate the 
everyday.
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CASE STUDY:
WHITE NIGHT 
FESTIVAL, 
MELBOURNE

White Night is an annual light 
festival held in the city’s central 
business district. 

The city is transformed through 
installation, lighting, exhibitions, 
street performances, film, 
music, dance and interactive 
activities taking place throughout 
Melbourne’s streets, laneways, 
public spaces and gardens.

The first White Night held in 
Melbourne was in 2013 and had 
an estimated crowd of 300,000 
people in attendance, growing to 
500,000 the following year. 

Attractions include live and 
recorded music’ dance, visual 
displays, light shows, buskers, 
film screenings and projections 
onto famous landmarks.

Transforming Clydebank 
town centre with light 
and colour

The elevated railway viaduct cuts 
off the town centre from Queens 
Quay to the south. Using colour and 
light, we have proposed a series of 
‘gateways’ into the town centre at 
Kilbowie Road, Alexander Street, 
Hume Street and Argyll Road to 
transform the arrival experience 
and improve safety on these key 
connections.

A lighting strategy that works with 
the existing ‘totems’ within the 
town centre is a key component 
of our strategy to create a quality 
of environment that supports the 
extension of activity into night time 
economies.

CASE STUDY:
RADIANCE FESTIVAL, GLASGOW

Radiance was Glasgow and 
Scotland’s first ‘Festival of Light’. 
68,000 visitors attended over 
three evenings, taking in a range 
of works by some of the world’s 
leading lighting designers and visual 
artists, creating an unforgettable 
transformation of the city centre.

Radiance allowed people to 
rediscover Glasgow’s remarkable 
range of buildings and secret 
locations made resplendent 
through original lighting schemes, 
projections, installations, public 
artworks and curated events.
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The Queens Quay Heat 
Pump scheme is the 
largest of its kind in the 
UK and will take heat from 
the River Clyde and use it 
to heat local homes and 
businesses. 

Energy Centre, 2020
Ailsa Road

At 46m in height, the 
cantilever crane, designed 
to lift heavy equipment 
within the John Brown & 
Company shipyard, was 
the world’s largest and first 
electrically powered crane 
at completion.

Titan Crane, 1907
Queens Quay

Category B listed, 
Renaissance style 
municipal building with 
clock tower and cupola. 
Established as a Museum, 
of local history in 1980 & 
wedding venue in 2013.

Town Hall, 1902
Dumbarton Road

Constructed during the 
building of the Clydebank 
Shopping Centre on the 
site of the old ‘Killer’s 
Lane’ named after an 
early abattoir which stood 
nearby.

Waterfront Church, 1978
Abbotsford Road
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Vertical Landmarks:
Aerial view looking north toward Canal

Clydebank town centre and the 
immediate surrounding area plays 
host to a number of significant 
vertical ‘totems’ that stand out 
in particular due to the expanses 
of open space and the general 
low nature of the surrounding 
architecture.

These act as markers to orientate 
people within the town centre and 
we propose to work with and add to 
them to assist with making the town 
centre more attractive and legible.
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Vertical Landmarks:
Visibility throughout the town centre

The adjacent images (locations 
highlighted on the previous page) 
demonstrate the visibility of these 
vertical markers from various 
locations throughout the town 
centre.
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Vertical Landmarks:
Key element of a new lighting strategy for the town centre

We propose the introduction of a 
coordinated lighting strategy that 
focuses on the vertical landmarks, 
including the new civic square 
totem, the existing heritage assets 
and the spaces beneath the railway 
viaduct.

This would transform Clydebank 
town centre, creating a unique night 
time identity that would boost the 
evening economy and create a safer 
more welcoming envrionment for 
residents and visitors alike.

The lighting design could vary 
throughout the year providing a 
constantly changing backdrop for a 
variety of occasions and events.
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Kilbowie Road Alexander Street Hume Street Pedestrian Route Argyll Road 
Pedestrian Route

Whitecrook StreetArgyll Road 
Vehicular Route

Miller Street

Vehicular street with 
access to residential area 
from Dumbarton Road. 
Pedestrian movement via 
flanking pavements.

Primary vehicular street 
providing key route from 
North Clydebank and 
Dumbarton/Glasgow 
Road. Commercial units 
line street with pedestrian 
movement via flanking 
pavements.

Vehicular and pedestrian 
street with dedicated 
pavements linking 
transport and commercial 
area to the North with 
Glasgow Road. Car 
park and public square 
terminating the street 
prohibiting vehicle access 
to South. 

Location of proposed 
transport hub (rail, bus 
and cycle), with new drop-
off zone and taxi rank. 
No through access for 
vehicles. 

Pedestrian access only. 
Links residential area with 
bus station. Underused.

Belmont Street 
Pedestrian Route

Pedestrian access only. 
Links Argyll Road with 
bus station facilities and 
commercial area beyond.

Primary vehicular route 
linking Clydebank 
commercial area and 
Queens Quay, including 
new leisure centre, college 
and healthcare. Busy road 
with flanking dedicated 
pedestrian and cycle 
routes. 

Key North-South 
pedestrian and cycle 
route linking Clydebank to 
Queens Quay. 

Vehicular street with 
access to residential areas. 
Pedestrian movement via 
flanking pavements.
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Railway Viaduct: A Potential Barrier to Connectivity
Existing Condition looking north toward Canal
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Railway Viaduct: A Potential Barrier to Connectivity
Existing Condition looking south toward Queens Quay
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Kilbowie Road Miller StreetAlexander StreetHume StreetPedestrian RouteArgyll Road 
Pedestrian Route

Whitecrook Street Argyll Road 
Vehicular Route

Vehicular street with 
access to residential area 
from Dumbarton Road. 
Pedestrian movement via 
flanking pavements.

Primary vehicular street 
providing key route from 
North Clydebank and 
Dumbarton/Glasgow 
Road. Commercial units 
line street with pedestrian 
movement via flanking 
pavements.

Vehicular and pedestrian 
street with pavements 
linking transport and 
commercial area to the 
North with Glasgow Road. 
Car park and public square 
terminating the street 
prohibiting vehicle access 
to South. 

Location of proposed 
transport hub (rail, bus 
and cycle), with new drop-
off zone and taxi rank. 
No through access for 
vehicles. 

Pedestrian access only. 
Links residential area with 
bus station. Underused.

Belmont Street 
Pedestrian Route

Pedestrian access only. 
Links Argyll Road with 
bus station facilities and 
commercial area beyond.

Primary vehicular route 
linking Clydebank 
commercial area and 
Queens Quay, including 
new leisure centre, college 
and healthcare. Busy road 
with flanking dedicated 
pedestrian and cycle 
routes. 

Key North-South 
pedestrian and cycle 
route linking Clydebank to 
Queens Quay. 

Vehicular street with 
access to residential areas. 
Pedestrian movement via 
flanking pavements.
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Railway Viaduct: 
Transformation with 
Light & Colour

 
The adjacent images demonstrate a 
number of approaches that can be 
taken to introduce dynamic lighting 
in our urban spaces.

From suspending ‘nets’ of light, 
to flooding facades with colour 
or projection and even creating 
a carpet of light on the walking 
surface, spaces can be transformed 
and given a new life at night, 
helping to improve safety and 
encourage an increase in visitors to 
bolster the evening economy.
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Hume Street - Connection to Queens Quay
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Alexander Street - Connection to new Civic Square

Railway Viaduct:
Transformation with Light & Colour improves legibility and the 
pedestrian experience within the town centre

Large format 
wayfinding graphics 
appled to walls

New feature paving 
complete with inset 
dynamic lighting

Canopy of lights suspended 
beneath bridge also acts as 
anti-nesting mesh

Dynamic lighting 
introduced to depth of 
steelwork

New Painted 
mural to 

stonework
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12. GATHER
 
Re-energise the centre by 
providing urban places that enrich 
day-to-day life and accommodate 
events that will attract local 
residents and visitors from outside 
the town. These external ‘rooms’ 
should encourage vibrant, year-
round use. 

Provide ‘place not just space’ 
with active edges, human-scaled 
enclosure, and greening for play 
and wellbeing. Enhance these 
places with degrees of shelter 
to allow all-weather use, safe 
gathering and social distancing 
when required.

190 191190 191

Civic Space

Clydebank Today: 
Civic spaces

There is a lack of civic space 
generally within the town centre 
and the spaces that do exist lack 
activity and enclosure, essential  
components  for vibrancy.

Three Queens Square in particular, 
the largest existing space is 
predominantly north facing, 
surrounded by low scale buildings 
with inactive ground floors. It is 
relatively hard to find owing to its 
location to the northern edge of 
our concentrated phase 1 town 
centre area and the fact that it is 
surrounded by the mass of the Clyde 
Shopping Centre.

The other spaces that do exist, 
Solidarity Plaza and the International 
Asbestos Memorial have an 
important part to play in the history 
of the town but lack activity and 
the ability to hold events, owing to 
their location directly on Dumbarton 
Road.
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The Heart of Clydebank:
A New Civic Square:

Currently, Clydebank lacks a quality 
‘civic’ space in which the inhabitants 
of the town can celebrate its past, its 
present and its future.

At the heart of our proposal is the 
creation of a new public square 
which is positioned to allow ease 
of access from the north and 
the current shopping centre and 
canal, and from the south and the 
emerging new neighbourhood of 
Queen’s Quay.

This new place will form the 
‘centrepiece’ of a series of urban 
spaces connected by inhabited 
streets and routes, connecting Three 
Queens Square and the canal, south 
towards the new Transport Hub 
and across a newly created public 
realm on Dumbarton Road towards 
the River Clyde, the Titan Crane 
and the emerging campus and 
neighbourhood. 

It will become the acknowledged 
heart of the town for all residents 
and visitors.

193
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A Place to 
Celebrate

Music & 
Theatre

Specialist 
Markets

Calendar 
of Events

Welcoming 
& 

Accessible

A Place 
for All

The Heart of Clydebank:
A New Civic Square:

The new civic square is surrounded by 
activity:
• a market hall providing year-round 

produce and activity
• a reconfigured Co-operative 

Building

• a stage for performance and 
debate 

• a ‘town clock’ which references 
the historic Singer Factory clock 
which was such a major part of 
the town’s industrial past. 

This new tower element could also 
display data about the green energy 
being produced at Queens Quay, 

telling this story to a wide audience.

It will be inclusive, encouraging 
people of all ages to visit and spend 
time enjoying curated activities 
geared towards them, a place to 
meet friends and family, a place to 
celebrate the seasons and major 
events throughout the year.
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New Square, Clydebank

Area:    
1800 sqm

Surrounding 
building storey heights: 
4-5 

Surrounding uses:   
Retail / F&B      
Commercial
Residential
Civic / Community

New Civic Square: 
Scale & Surrounding 
Use Comparisons

The adjacent plans and images 
show comparable UK & European 
exemplar projects where an 
appropriate scale of development 
surrounds urban spaces, providing 
a real sense of enclosure and an 
attracive place to gather en-masse. 

An active and flexible ground floor 
will be key to the success of the 
space. The proposal considers the 
introduction of spatial features that 
facilitate this. 

For example the introduction of a 
colonnade along the primary route 
to act both as a sheltered route for 
pedestrians as well as a space to be 
inhabited by ground floor cafes and 
restaurants.
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Area:    
2300 sqm

Surrounding 
building storey heights: 
3-13 

Surrounding uses:   
Retail / F&B
Culture 
Commercial 
Education

Area:    
2700 sqm

Surrounding 
building storey heights: 
3-6 

Surrounding uses:   
Commercial
Retail / F&B
Civic

Area:    
2750 sqm

Surrounding 
building storey heights: 
3-6 

Surrounding uses:   
Retail / F&B      
Commercial
Residential
Hotel

Aldgate Square, London

Paternoster Square, London

Lilla Torg, Malmo
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The location of Three Queens 
Square onto the Forth and Clyde 
Canal would, in other circumstances 
warrant a vibrant town centre 
location. 

However, and notwithstanding it’s 
recent refurbishment in high quality 
materials – it lacks activity and ‘civic-
ness’ for the following reasons -

Three Queens Square:
Inactive & Lacking 
Presence

• Lack of enclosure due to a 
reduced scale of built form

• Lack of ‘overlooking’ and the 
passive surveillance of a safe 
environment

• Inactive facades to most of the 
southern part of the Square

• Dead façade to the Shopping 
Centre on the north side creating 
an unwelcoming environment

• Lack of curated activity around 
the refurbished bandstand

• Lack of curated activity along the 
Canal

Glazed facade to 
‘mall’ beyond

Building presents 
blank inactive 

facade to Square

Bandstand adjacent 
to canal

Existing high quality 
paving throughout 

space

Square lacks 
enclosure due to 

lack of built form of 
scale to perimeter  

Blank inactive south 
facing facade to 
Shopping Centre is 
missed opportunity
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 Thierry Hebbelinck / Shutterstock.com

With the Forth and Clyde Canal at 
its heart and reduced in scale on 
the south side, a new Three Queen’s 
Square will have active frontages 
on all sides and will create a ‘leisure 
destination’ for all kinds of sport and 
cultural ventures;

• A newly located cinema offer will 
provide an active ground and 
upper floors which will provide 
vibrancy day and night

• The relocation of the proposed 
Canal Activity Centre to the east 
will provide facilities to enliven 
the canal and the towpath for 
cyclists and water-based activity

• An urban block at the 
termination of Sylvania Way 
to the west may contain active 
ground floor community art 
organisations who will curate 
and activate the space [including 
the bandstand], with the upper 
residential floors providing 
passive surveillance and life 

• The north side of the canal 
has the potential to provide 
‘meanwhile uses’ [see Manifesto 
Point 18]  which will activate 
the canal side and spaces in-
between.

Three Queens Square:
A reinvigorated, leisure-orientated space
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New Canalside Activity 
Centre

The Activity Centre will be run by 
well established local community 
group Y Sort It and the main focus 
will be their Street Bikes project.  

It will comprise bicycle workshop 
and storage area, changing facilities 
and toilets, a small kitchen and a 
flexible area which could also be 
hired/used by other community 
groups.

 Activities will include guided bike 
rides & skills training, bike repair/
maintenance training and bike hire, 
mainly targeted at the local young 
people and families who may lack 
opportunities to try and participate 
in outdoor sports. 

The Centre will also work with the 
local schools and other community 
groups. There will also be an 
opportunity to provide water based 
activities in the future, taking 
advantage of the Centre’s excellent 
location on the banks of the Canal.
 
The Centre is designed as a movable 
building which could be relocated 
after a few years if there is such a 
requirement.
 
The current plan is to have the 
Centre completed and operational 
by end of Summer 2022. 
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DRAFT

As part of the vision, we have shown 
this facility relocated to the other 
side of  Three Queens Square where 
it still sits canalside but now has a 
direct connection to the new linear 
park, a key north-south active travel 
route through the town centre.

Proposed new location 
for Activity Centre

This also frees up its proposed 
location at the junction of the canal 
and Kilbowie Road to create a 
significant development plot more 
fitting of this key corner, where the 
elevated nature of Kilbowie Road 
as it crosses the canal requires a 
building with more significant height 
and massing.
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13. INCLUDE & 
INVITE
 
Make your town centre accessible 
for all, regardless of age or ability, 
accommodating those with 
issues of dementia or mobility 
and providing pause points 
throughout. Offering welfare 
facilities accessible for all can have 
a significant impact on the footfall 
and dwell time.

Create success for your town 
centre by helping people discover 
and enjoy it easily. Develop a 
memorable, cohesive and legible 
wayfinding strategy that helps 
people navigate their way
around. 

204204 205

CASE STUDY:
RICHMOND
COMMUNITY 
TOILET
SCHEME

Changing Places 
Toilets: Essential to 
maximise accessibility 
& inclusion

Standard accessible toilets do not 
meet the needs of all people with a 
disability. Over ¼ million people in 
the UK with a disability need extra 
equipment and space to allow 
them to use the toilets safely and 
comfortably. These needs are met 
by Changing Places toilets.

In the UK the number of people 
who would benefit from a 
Changing Places toilet would 
include approximately:

40,000 people with profound and 
multiple learning disabilities

130,000 older people, including 
people with Dementia and 
Alzheimer’s

30,000 people with muscular 
dystrophy and neuromuscular 
conditions

The scheme encourages local 
authorities and businesses to work 
together to meet the demands
for welfare facilities in their 
communities. Local business such as 
bars, cafes, restaurants and shops
provide both customers and non-
customers with access to their toilet 
facilities. With financial aid from 
the local authority, the toilets are 
kept clean, safe and to hygienic 
standards.

Local businesses are not only 
providing a service to the public but 
may also experience an increase
in trade from the potential customers 
that use the facilities.

Several local authorities in the UK 
are now taking part in community 
toilet schemes, Richmond Upon
Thames being one of the first. 

They currently have nearly 70 
premises signed up to the scheme, 
with 34 providing disabled access 
and 22 with baby changing 
facilities. The council attributes 
£600 annually to each member 
of the scheme to maintain and 
help run the facilities. Participant 
businesses receive stickers for 
the window of their premises 
and street signage indicating the 
location of facilities is provided by 
the local authority.

Safety & Inclusivity:
Making the town 
centre feel safer & 
more welcoming

It is important to make Clydebank 
town centre accessible for all, 
regardless of age or ability, 
accommodating those with issues of 
dementia or mobility and providing 
pause points throughout. 

Offering welfare facilities accessible 
for all can have a significant impact 
on the footfall and dwell time.

Providing public welfare 
facilities suitable for all:
Essential to Town 
Centre Inclusivity

As part of our stakeholder 
discussions, we posed the question 
‘what do I need from my town 
centre?’ and elicited responses 
from the attendees based on their 
demographic groupings. 

The provision of welfare facilities
was brought up by the majority of 
groups but particularly by families 
with young children and by seniors.

Welfare facilities are of great 
importance also to people of all ages 
with mobility and medical issues and 
the availability of spaces to facilitate
adult changing etc. are increasingly 
being provided in public buildings 
and in retail centres as they are 
viewed as attractors and a means to 
increase dwell time.

This same principle would be 
applicable to the town centre.

The adjacent diagram demonstrates 
the average time spent by the 
demographic
groups to perform the functions 
described and rather than 
return home, if these can be 
accommodated it would encourage 
longer stays in the town centre or 
generate visits that otherwise might 
not have happened.30,000 people with cerebral palsy

13,000 people with an acquired 
brain injury

8,500 people with Multiple 
Sclerosis

There are currently 1642 such 
facilities throughout the UK with 
one located within the Clydebank 
Community Sports Hub but none 
within the town centre. 

We would therefore recommend 
the inclusion of a Changing Places 
toilet within the proposed Market 
building on the new Civic Square, 
providing this essential service at 
the heart of the town centre.
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Street Ambassadors:
Welcoming yet
vigilant, providing a
necessary presence

 The introduction of street 
ambassadors would transform the 
town centre for both visitors and 
residents. This initiative has been
adopted by a multitude of towns 
and cities throughout the UK with 
great success.

They can transform peoples 
perceptions of a place as more safe 
and welcoming and would be an 
essential component in attracting 
people back to living in the town 
centre.

Street ambassadors are often an 
intitiative of local councils or BID 
groups. They provide a welcoming 
face for all town centre users and 
work alongside key relevant partner 
agencies such as the Police to report 
crimes / vandalism and anti social 
behaviour and in the case of those 
appointed by BID’s, liaise with local 
businesses.

A number of towns and cities also 
employ evening ambassadors to 
assist those visiting the town centre 
for entertainment, leisure and
pleasure after hours. This would 
again greatly help as Clydebank 
develops a stronger evening
economy.

Town Centre Living:
Creating activity &
providing passive
surveillance

A repopulated, re-energised town 
centre would be a safer and more 
welcoming place to be due to the 
increase in activity both by day 
and night, and extensive passive 
surveillance offered by new
residents who have made it their 
home.
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Clydebank: A dog 
friendly town centre

The introduction of a dog walking 
route, together with facilities and 
dog friendly cafes and businesses 
could be a real selling point to 
attract people in to the town centre.

Where dogs are welcomed, entire 
family groups will be encouraged 
to visit and spend time, increasing 
footfall and vitality.

It also maximises the opportunity 
to take advantage of the recent 
increase in dog ownership that has 
occurred during the current Covid 
pandemic.
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14. CONNECT
 
Introduce safe walking and cycle 
routes and better connect the 
wider community to their centre 
with environmentally friendly 
public transport. This will reduce 
car journeys, promote health and 
wellbeing as well as rebalancing 
inequality for low car ownership 
groups.

The future is likely to bring 
reduced car ownership alongside 
increased use of electric vehicles. 
In the meantime, we need to 
accommodate cars to encourage 
the wider suburban community to 
use their town centre and maintain 
equality of access. However, this 
should not be to the detriment of 
the quality of urban places. Routes 
into town and parking should be 
made legible and consideration 
should be given to the careful use 
of pedestrianisation, striking a 
balance with access and visibility 
of traders. 
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Prioritising people over 
cars: 
Can we make the town 
centre more pedestrian 
& cycle friendly?

Clydebank town centre is currently 
dominated by seas of surface 
car parking with limited legible 
pedestrian connectivity.

Creating a safer and more attactive 
walking and cycling environment for 
all within the town centre must be a 
priority of the vision to ensure that 
Clydebank evolves into a welcoming 
and sustainable town, ready to 
meet the challenges of the climate 
emergency.



The West Dunbartonshire Local Development 
Plan 2 (LDP 2) sets out a development strategy 
for Clydebank Town Centre which includes 
transport related developments, including:

Creating a transport interchange at Chalmers 
Street to support development and improve the 
accessibility of key sites in the town centre and 
at Queens Quay; and Support to improve links 
between the town centre and Queens Quay.

The proposed masterplan has been developed 
to support these developments, seeking to 
establish a multi-modal mobility hub at the 
interchange and to link the wider town centre to 
the interchange and Queens Quay with a legible 
high-quality network of active travel routes.

Policy CON1 – Transportation for New 
Development sets out the requirements which 
new development needs to accord with.  Of 
particular relevance is the following:

“Developments which maximise the extent to 
which travel demands are met first through 
walking, then cycling, then public transport and 
finally through the use of private cars will be 
particularly supported. All new development 
will require to prioritise active travel, by 
incorporating new, and providing links to, 
existing footpaths, cycle routes and public 
transport routes.”

The masterplan prioritises active travel by 
increasing the number of connection points to 
the wider network, supporting these and existing 
points with increased route provision through 
the masterplan area.  These routes also improve 
access to public transport routes and nodes.  
The treatment and design of the active travel 
routes prioritises people, creating spaces where 
the vehicle is very much a guest.  Vehicle routes 
and parking areas will no longer dominate but 
will be carefully designed and located to avoid 
rat-running and through traffic.  Residential 
parking will be provided in courtyards, with town 
centre public parking rationalised and managed 

to make efficient use of space while supporting 
vehicle access needs for the town centre.  All 
parking will be future proofed to support 
electric vehicle charging facilities, with sufficient 
charging infrastructure installed from day 1 to 
meet anticipated growing demand.  

Clydebank Town Centre is referenced within the 
Local Transport Strategy (LTS) Action Plan as 
a Tier 2 issue. The highlighted problem reads 
as follows: “Difficulty in changing between 
transport modes in Clydebank Town Centre 
and need for sustainable access to Clydebank 
riverside developments”.  The masterplan seeks 
to build on the proposed public transport 
interchange through the development of the 
mobility hub concept.  This will introduce 
additional components such as cycle parking, 
cycle hire and ‘Amazon locker’ type facilities.  

The hub will provide a connectivity focal point 
in the town centre which is also convenient for 
Queens Quay and which will have the capability 
to expand and evolve as travel needs and 
behaviours change over time.  Improved active 
travel routes will support the development of the 
interchange/mobility hub, improving the quality 
and amenity of routes.

This report has considered transport provision at 
both local and regional levels, taking cognisance 
of the 20-minute neighbourhood concept.  The 
Scottish Government has set out its aim to create 
20-minute neighbourhoods throughout Scotland 
as follows:

“the creation of liveable, accessible places, with 
thriving local economies, where people can meet 
their daily needs within a 20-minute walk”.

The Masterplan vision demonstrates how the 
redevelopment of the town centre can support 
the 20-muntue neighbourhood concept, 
integrating with the transport hub and the 
nearby Queens Quay development. 
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Sweco was commissioned to 
provide strategic transport planning 
support for the preparation 
of a Masterplan vision for the 
regeneration of Clydebank Town 
Centre. 

The key aim of the project is to 
create a Masterplan vision setting 
out development principles which 
can ultimately deliver a vibrant and 
attractive town centre where people 
can live, work and easily move 
around.

Their full report can be found in 
the appendices section of this 
document. 

Sweco:
Strategic Transport 
Planning

The report provides transport 
planning advice which:

• Sets out the existing transport 
context, covering all modes of 
transport and acknowledging 
the 20 minute neighbourhood 
concept;

• Identifies transport principles 
associated with the Masterplan 
vision. This also takes account 
of relevant policy guidance, 
covering all modes of transport 
and integration with the 
Clydebank Transport Hub and 
Queens Quay; and

• Sets out the next steps 
associated with transport 
planning input. 

Mobility Hub Concept

COMPLIANCE WITH TRANSPORT POLICY
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A 20 minute neighbourhood 
assumes that an individual can 
make a walking journey to local 
amenities and facility within a 20 
minute round trip walk. 

The 20 minute neighbourhood 
concept has a significant role to play 
in the vision for the town centre and 
as such the transport planning input 
focuses on how the redevelopment 
of the town centre can support this 
concept.  

The Scottish Government has set 
out its aim to create 20 minute 
neighbourhoods throughout 
Scotland as follows:

“the creation of liveable, accessible 
places, with thriving local 
economies, where people can meet 
their daily needs within a 20 minute 
walk”.

213212

Walking

Cycling

The criteria for a 20 minute 
neighbourhood state that the 
following (17 features) will be 
located within 800m of a specified 
site/location:

• Ability to age in place
• Affordable housing options
• Community gardens
• Green streets and spaces
• Housing diversity
• Lifelong learning opportunities
• Local employment opportunities
• Local health facilities
• Local playgrounds and parks
• Local public transport
• Local schools
• Local shopping centres
• Safe cycling network
• Safe streets and spaces
• Sport and recreation facilities
• Walkability
• Well connected to region

The adjacent diagrams consider 
a ‘20 minute neighbourhood’ 
associated with walking with the 
same theory applied to cycle 
journeys.  

The origin of the assessment is the 
south west corner of the study area, 
where in the future a new public 
square may be introduced, offering 
a public realm space, adjacent retail 
and main public transport provision. 

Clydebank town centre: 
A 20 Minute Neighbourhood

Scotland’s Fourth National Planning 
Framework Position Statement 
November 2020

Planning for Scotland in 2050 
National Planning Framework 4

A PLAN FOR RESILIENT COMMUNITIES

We will focus on people and the  
quality of areas where we live. 

We will apply concepts such as  
20 minute neighbourhoods across  
our cities, towns, and rural areas so  
that the places where we live and work 
are more resilient and sustainable. 

NPF4 will align with our vision for housing 
in 2040 and set out a long term view of 
the homes required to meet our future 
needs. We will focus on the location, 
quality and type of homes needed for 
people of all ages, reflecting long term 
population and household trends. 

We will introduce, for the first time, 
an infrastructure-first approach to 
neighbourhood planning, including 
natural networks and sustainable travel, 
to ensure that we have fair access to 
the services we need to help make our 
communities a great place to live. 

We will underpin this with policies which 
support our six public health priorities10, 
promote inclusion and equality, and help 
our places adapt to the long term impacts 
of climate change.

A Plan for  
Resilient  
Communities

 Scotland 2050 Scotland’s Fourth National Planning Framework

11

Key



Clydebank Today: 
Pedestrian & Cycle 
Movement
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Currently, Clydebank town centre 
is very car focused, often to the 
detriment of pedestrians and cyclists. 
The primary pedestrian routes are 
Sylvania Way South and the internal 
mall spaces of the Clyde Shopping 
Centre.

The primary cycle routes follow 
the towpath of the southern bank 
of the canal east to west and travel 
down Argyll Road toward Queens 
Quay and the College north to south. 
This route, whilst segregated from 
vehicles for large stretches, is not 
overlooked and travels through an 
unattractive underpass as it reaches 
Dumbarton Road / Glasgow Road.

800 metres

10 minutes

400 metres

5 minutes

Primary Pedestrian Route

Cycle Route

Retail Mall
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A transformed, people 
friendly, walkable town 
centre

The vision for Clydebank town centre 
delivers:

• A network of legible active travel 
routes throughout the area 
offering travel between land uses 
on key desire lines

• A hierarchy of routes which 
provide a mixture of off-road and 
on-road/quiet road routes 

• Frequent connections to the 
external network offer more 
choice for short distance active 
travel movements between the 
town centre and the surrounding 
area

• Frequent connection points to 
the planned Clydebank Transport 
Hub and potential local Mobility 
Hub giving onward access 
towards facilities at Queens Quay

• Enhances the 20-minute 
neighbourhood, through 
appropriate active travel 
provision (as outlined on pages 
216-217)
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800 metres

10 minutes

400 metres

5 minutes

Primary Pedestrian Route

Cycle Route

Retail Mall

Improved Existing Route
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Clydebank Heritage 
Trail

Active Running / Walking:
‘The Tower Route’

The suggested heritage trail begins 
and ends within the new civic square, 
envisaged as the heart of the town 
centre with the Co-operative building 
serving as both a fantastic backdrop 
and key element of Clydebank’s 
heritage.

The route continues to incorporate 
Solidarity Plaza and the Town Hall 
/ Library Complex on Dumbarton 
Road before venturing down through 
Queens Quay to experience the 
grade ‘A’ listed Titan Crane.

It then travels, via the International 
Asbestos Memorial north through 
the new linear park to the Forth and 
Clyde Canal before returning via 
Sylvania Way to its starting point.

This route passes through all 
key elements of the town centre, 
encouraging increased footfall 
for shops, cafes and businesses, 
hopefully leading to longer dwell 
times.

This route begins at the northern end 
of the new linear park and has been 
conceived to minimise interaction 
with vehicular transport wherever 
possible whilst using the distinctive 
‘towers’ of the town centre as 
markers and a connecting narrative.

The route is 2.5 Km in length which 
can be completed once or as a series 
of laps to make up longer distances 
where desired.

Terminating where it began, there 
is a cool down walk suggested that 
ends at the final ‘tower’, the new 
totem at the head of the civic space, 
where the amphitheatre style steps 
at the foot of the performance stage 
provide opportunity for a ‘Rocky’ 
style moment of victory upon 
completion of a walk or run.

Heritage Building Tower Landmark

2.5Km Route

Cool down walk 
to new square

Proposed Route
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Dog Walking RouteElderly Safe Walking 
Route

This route has been conceived to 
provide a safe walking route within 
the town centre that takes in the 
key elements attractive to seniors, 
from the shopping and cafes to the 
sensory gardens and community 
allotment spaces within the linear 
park.

As with the heritage trail, this route 
begins and ends in the new civic 
square.

It runs along predominantly 
pedestrianised streets and pathways 
and provides opportunities to 
diverge off into the Clyde Shopping 
Centre and Retail Park and take 
advantage of the proposed transport 
interchange on Chalmers Street for 
those wishing to venture further 
afield.

Place / Use of Interest

Proposed Route

The introduction of a dog walking 
route, together with facilities and 
dog friendly cafes and businesses 
could be a real selling point to attract 
people in to the town centre.

The suggested route begins outside 
what is envisaged as a dog friendly 
cafe at the head of the new linear 
park and makes the most of this 
green open space that could 
incorporate an enclosed area to 
allow dogs to run free under their 
owners supervision.

It avoids traffic where possible and 
passes the majority of shops and 
cafes in the heart of the town centre. 
If these businesses were pet friendly 
it would maximise their opportunity 
to take advantage of the recent 
increase in dog ownership.

Place / Use of Interest

Proposed Route
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A Town Centre for 
Everyone: Meeting 
the needs of different 
demographic groups

Families with Young Children Teenagers (13-17) Young Adults (18-25) Adults (26-60) Seniors (60+)

All Groups Combined

The mapping shown here suggests 
the new elements within the 
reimagined town centre that would 
appeal to the varied demographic 
groups that both live in and visit 
Clydebank. 

The final map demonstrates that 
where all of these distinct groups 

come together in the rich variety of 
uses being introduced to the town 

centre, community truly occurs.

These uses were ascertained 
through public consultation via the 
Design Charette and Clydebank Can, 
and from our recent Stakeholder 
Engagement Workshop.
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Clydebank Today: 
Public Transport

Clydebank town centre has a 
number of public transport options;

Train  
The town centre is served by two 
train stations, Clydebank & Singer. 
These stations connect Clydebank 
with Glasgow City Centre in 
around 20 minutes and continue to 
Edinburgh. There are regular services 
throughout the day, with one train 
every 10 minutes at peak times. 

Bus 
There are plentiful bus services 
within Clydebank town centre that 
connect with the following local and 
further afield destinations:
Drumchapel – Every 15 minutes
Greenock – Every hour 
Gartnavel – Every 30 minutes
Helensburgh – Every 30 minutes
Faifley – Every 8 minutes 
East Kilbride – Every 10 minutes
Easterhouse – Every 20 minutes
Paisley – Every hour
Many of these services run via 
Glasgow city centre.

Taxi 
The main taxi rank in the town 
centre is located on Alexander Street 
at the foot of Sylvania Way South.

800 metres

10 minutes

400 metres

5 minutes

Taxi Rank

Railway Station 
(Clydebank / Singer)

Bus Station

Bus Stop
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Transport Interchange: 
A joined up approach to 
mobility at the heart of 
the town centre 

Key to unlocking the full potential of 
co-locating and marrying local and 
regional public transport services 
with active travel provision within 
the town centre will be the creation 
of the Clydebank Transport Hub 
around Chalmers Street. Here there 
is a focus on creating an accessible 
sustainable travel interchange, 
co-locating bus and rail services, 
bicycle parking, EV charging spaces 
etc. 

It is understood that WDC and SPT 
have a consensus of support for the 
Clydebank Transport Hub and that 

this was originally envisaged to 
be operational by the end of 2022, 
(taken from the Outline Business 
Case).  

The Outline Business Case, 
developed by WSP, states that:

“Both stations are located within 
a constrained road network 
which is expected to exceed its 
operational efficacy in the coming 
years, with the public transport and 
active travel networks providing 
the only real options to support 
regeneration and inclusive 
economic growth that is expected 
to take place within Clydebank and 
the wider Dunbartonshire area.”  

Various options were considered 
including three bus station area 
options, four bus layover options 
and three railway station options.  
The preferred bus station and 

bus layover options were included 
with each railway station options 
to create three “whole scheme” 
packages, the names of which refer 
to where the main entrance to the 
rail station will be located:

• Alexander Street
• Chalmers Street
• Hume Street 

Hume Street was ultimately chosen 
as the best option to bridge the gap 
between the existing town centre 
to the north and the future Queens 
Quay to the south of the railway line.
 
The preferred scheme, including bus 
provision, is:

• Rail station option: Hume Street 
entrance

• Bus Station Option 2a – 
Provision of a bus facility on 
Chalmers Street with sawtooth 

operation and allow two-way 
vehicle operation – requires 
third party land to the north of 
Chalmers Street

• Bus layover option 2b – Maintains 
existing bus layover operation, 
however, reduces to one 
access and one egress point on 
Chalmers Street.  6 bus stances 
within the layover space and two 
additional stops provided on 
Chalmers Street.

The “Hume Street” package requires 
some third-party land to the north 
of Chalmers Street.  This should 
not prohibit the delivery of robust 
and safe active travel routes along 
Chalmers Street linking the town 
centre to the transport hub.  The 
Outline Business Case mentions the 
opportunity for an Active Travel Hub 
next to the new bus waiting shelter 
and further detail on how this would 
operate and landtake required is 
needed.  

The emerging Masterplan will see 
residential development located in 
the eastern part of the town centre 
and this affords the opportunity 
to directly link new high-density 
development directly adjacent to 
the gateway to the Transport Hub on 
Hume Street.  
In addition, the public realm which 
would sit adjacent to the bus layover 
area in the preferred option could 
be altered to support elements of 
a Mobility Hub, incorporating an 
Active Travel Hub, and this should 
form part of any discussions with 
SPT to ensure land is safeguarded.   

The provision of Mobility Hub will 
incorporate the Transport Hub, 
offering a local facility connected 
to a regional public transport 
node.  There are several modular 
elements that comprise a Mobility 
Hub, in addition to public transport 
provision and which can include 
EV charging points, bicycle hire, 
Amazon lockers. 

During a meeting on the 14th 
October between Sweco, 
Threesixty Architecture, SPT and 
West Dunbartonshire Council, the 
latter two organisations confirmed 
that they are both aligned in the 
aspiration to deliver the transport 
hub when feasibly able to do so.  

It was noted during the meeting that 
timescales for delivery were reliant 
on several factors including funding 
and anticipated levels of demands.   
However, SPT indicated that the 
transport hub could potentially 
come forward in phases to tie in with 
demand and funding streams.  

It was agreed by all parties on 
the call that there were excellent 
opportunities for the town centre 
redevelopment and the transport 
hub projects to support one another 
wherever possible to do so. 



Clydebank town centre is very well 
served for unallocated car parking as 
can be seen in the figures below:

Surface & Multi-storey:
Kilbowie Retail Park –   180
Clyde Retail Park –    560
Clydebank Shopping Centre     1,730
South of Canal –    240

TOTAL: 2,710 spaces 
(within approx.10 minutes of 
Clydebank or Singer train station)

On Street Parking: 
Alexander Street –    21 
Halls Street –    21 
Miller Street –    27 

TOTAL: 69 spaces 
(within approx.10 minutes of 
Clydebank or Singer train station)

GRAND TOTAL:   
2,779 spaces

This equates to approximately 1 
space per 10 residents and whilst 
Clydebank is a regional centre, we 
believe there is still scope to reduce 
this provision to create areas for 
strategic development.
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Clydebank Today: 
Car Parking

On-Street 
Parking

Primary Vehicular 
Route

Surface Parking 
(Private)

Surface Parking 
(Public)

Multi-Storey 
Car Park



14. CONNECT

MANIFESTO IN ACTION 

230

Minimal Impact on 
Availability of Parking 

As previously discussed, Clydebank 
town centre is very well served for 
unallocated parking. 

Within our priority phase 1 proposals 
(shown in the adjacent diagram), the 
number of available surface parking 
spaces has been reduced, however 
a significant element of residential 
parking has been introduced in the 
form of parking courts, driveways 
and covered deck parking to support 
the new housing developments.

Surface parking adjacent to the new 
transport interchange has been 
retained alongside a number of 
disabled and electric charging spaces 
at the heart of the redeveloped town 
centre.

In the delivery of this first phase, 
the town centre as a whole would 
still contain in excess of 2,600 
unallocated spaces, alleviating any 
short to medium term concerns 
regarding loss of parking.
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On-Street 
Parking

Primary Vehicular 
Route

Surface Parking 
(Private)

Surface Parking 
(Disabled & Electric)

Surface Parking 
(Public)

New Vehicular 
Route

Residential 
Driveway Parking

Residential Parking 
Beneath Deck

Multi-Storey 
Car Park
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Connection to Queens 
Quay & GJ Hospital 
here....

Enhancing Wider 
Connectivity: The Golden 
Jubilee Hospital

The expansion of the Golden Jubilee 
Campus to form Scotland’s first 
‘National Treatment Centre’ will bring 
a significant increase in patient and 
visitor and staff numbers. 

Forging a stronger connection to a 
revitalised Clydebank town centre 
would be mutually beneficial to both 
parties, creating a place where staff 
can live close to the hospital and 
where those who accompany day 
visitors can spend some time while 
they wait on their loved ones.

These improved links could be 
formed through the creation of 
an active travel route along the 
tow path of the canal and a clearly 
signposted route along Dumbarton 
Road as shown in the adjacent plan.

CASE STUDY: 
HARBOUR PROMENADE, 
OSLO

Only a few years ago to be able 
to walk along the Oslo harbour 
for almost 10 kilometres, with no 
interruptions was unimaginable. 

The route reconnects old and 
new parts of the city with a 
variety of experiences, big and 
small, to be enjoyed along the 
way.

Orange towers show the way 
Information markers with a 
shipping container aesthetic are 
set up at regular intervals along 
the whole promenade, to make 
sure you find your way.

These are decorated with art and 
house boards with information 
on nearby attractions and the 
historic significance of the area.

Other interventions such as 
coffee kiosks and bench seating 
creating pause points are also 
branded to provide a consistent 
language to aid navigation along 
the length of the route.

Wayfinding markers 
reinforcing key routes

As the routes to and from the 
hospital are relatively lengthy, 
distinctive periodic markers with 
their own unique identity would help 

Place / Use of Interest

Active Travel Route to Golden 
Jubilee Hospital via canal 
towpath

Visitors to town centre from 
Hospital Route

Wayfinding marker location on 
Active Travel Route to Golden 
Jubilee Hospital via canal 

Wayfinding marker location on 
Visitors to town centre from 
Hospital Route

to reinforce the connections and 
make them easier to navigate.

The other suggested routes 
on pages 220-223 would also 
benefit from unique colour-coded 
wayfinding elements that could 
take a variety of forms, from totems 
to benches. 
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Repopulate and re-energise your 
town centre to be safer and more 
welcoming. Increase activity and 
passive surveillance from new 
residents, workers and a vibrant 
and sustainable evening economy. 

These shifts will require changes 
to historical planning law use class 
and licensing restrictions to bring 
life to ‘dead zones’ in your urban 
centre. 

Extending activity & 
increasing footfall in 
the town centre 

We have explored the expansion 
of the evening economy in the 
town centre, with a particular focus 
on ensuring this is introduced in 
locations that work with the existing 
offer and promote activity where 
desired, for example around the 
Canal and  Three Queens Square. 

New residential developments to 
be designed to provide passive 
surveillance to routes and spaces 
providing a safer, more welcoming 
environment for all.

234

CASE STUDY: 
THE LANEWAYS, 
MELBOURNE

The grid iron layout of Melbourne, 
common in many towns and cities, 
consists of main streets and rear, 
subservient lanes. These ‘service’ 
lanes have been transformed 
to create a series of connected 
pedestrian friendly spaces, full of 
creative businesses, cafes and bars, 
galleries and specialist shops.

This has created a vibrancy in 
the city centre that extends from 
early morning to late at night and 
has encouraged more city centre 
living as a result of this improved 
environment.

This was brought about in the early 
1990’s when the local government, 
seeking to breathe life back into 
a CBD that was routinely dead 
by 6pm every evening, brought 
in new regulations that relaxed 
alcohol licensing laws, protected 
live music and late night venues 
and subsidised rents for creative 
businesses and artists studios.

Melbourne regularly tops 
international lists of most liveable 
cities and the laneways, thanks to 
the forward thinking policies of the 
local government, have been an 
important contributor to this.

Forward Thinking 
Policies Energise 
the City Centre
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A Stronger Evening 
Economy

237

The vision for Clydebank town 
centre seeks to expand the existing 
evening economy to create a vibrant, 
welcoming and safe environment 
that is an attractive place to live.

These proposals are a response 
to the feedback received from 
the extensive community and 
stakeholder consultation and 
influenced by current best practice. 

They consist of a number of 
varied interventions of both a 
temporary and permanent nature as 
highlighted in the adjacent diagram.

Canal Bank 
North  - 
‘Meanwhile’ 
Boxpark style 
F&B / Leisure

Three Queens 
Square  - 
Cinema / F&B
Community 
performance

New Civic 
Square  - 
Market Hall 
F&B Units
Performance / 
Events Space

Linear Park  - 
F&B Units to 
key corners
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16. EDUCATE
 
Encourage established education 
providers and community groups 
to take space in the town centre. 

Beyond conventional institutions, 
life-long learning encourages 
people from all walks of life to 
learn new skills and meet new 
people. This will create a sense of 
empowerment, increase wellbeing 
and combat digital poverty.

Building on the
Presence of West 
College Scotland

West College Scotland opened their 
new campus in 2007 on the banks of 
the Clyde as part of the regeneration 
of Queens Quay. It is less than 10 
minutes from the heart of the town 
centre and wil be better connected 
via the proposed pedestrian & cycle 
friendly urban park.

The college has the opportunity to 
increasingly benefit the town and, in
turn, benefit from association to an 
attractive and vibrant urban centre.

We have considered how it might 
grow into “loose” space within the 
town and how by housing facilities 
and activities their students are 
attracted to might greatly increase 
footfall and vibrancy.

The fate of the town centre and 
major education providers must be 
seen as intrinsically linked around
an inclusive and place making 
approach.

238 239

West College Scotland offer a 
number of vocational courses at 
their Clydebank Campus, including 
hairdressing, beauty therapy and 
cookery.

The opportunity exists for the 
college to take a more active role in 
the life of Clydebank town centre by 
offering these services to the public 
in ground floor street facing spaces. 

Could the College take its 
vocational skills into the 
town centre, providing 
workplace training? 

The new market hall in particular 
could be an ideal incubator for 
catering students to actively 
participate in the operation of a 
small food based business as part of 
the larger F&B led offer.
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Could an urban 
school form part of a 
revitalised town centre?

CASE STUDY: 
SPEKTRUMHUSET, 
GOTHENBURG

240

A Layered Multi-Function 
School, Community & 
Commercial Hub 

Completed in 2018, Spektrumhuset 
is the centrepiece of the emerging 
Nya Hovås urban neighbourhood, 
located on the site of a former Kodak 
Factory 15 minutes from the centre 
of Gothenburg.

The building fills an entire block and 
has active frontages to all four sides. 
It contains shops and cafes on the 
ground floor and upper levels that 

provide school classrooms and co-
work office space.

The building is topped with a 
publically acessible landscaped 
roof terrace and a playground for 
the school below.

The teaching facilities are shared 
with the wider community, with 
school during the day and activities 
and courses for local residents in 
the evenings. This, combined with 
the mix of other uses has created a 
dynamic and lively building for all 
generations.

The introduction of a substantial 
number of new residential units as 
part of this vision when combined 
with the projected 1500 or so new 
homes at Queens Quay may require 
the introduction of new schools to 
meet the demand of this increase 
in local population.

Urban schools are commonplace in 
many towns and cities throughout 
Europe and could be successfully 
integrated into Clydebank town 
centre, where a number of possible 
sites could accommodate such a use.  

A new school could be introduced 
in later development phases within 
the wider study area, contributing 
positively to the town streetscape 
with built form defining the 
important edges of the plot rather 
than surrounded by parking or open 
space on all sides.

The opportunity for all adult learning 
and community use outwith 
traditional teaching hours would 
create a learning hub accessible to 
all.
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17. LOCATE 
SERVICES 
CENTRALLY
 
Key institutions such as education 
providers, health and civic 
establishments can be fantastic 
assets for a town centre. They offer 
essential accessible services right 
at the heart of the community, 
enhancing town centre vibrancy 
and greatly increasing footfall. 

For public funded developments, 
reinforce the responsibilities and 
all-round benefits in locating these 
assets and services centrally.

Essential services 
accessible to all

The proposals encourage the 
location of more essential services 
in to the town centre. This also fulfills 
one of the key themes of the Town 
Centre Action Plan which states:

‘Investing In Health and Well 
Being: The need is to continue 
to improve local access to health 
services, better co-ordinate existing 
services and improve awareness / 
provision of information. In addition 
there needs to be support for an 
increased economic contribution 
of an enterprising third sector 
through the delivery of programmes 
aimed at building the capacity 
and sustainability of the sector in 
Clydebank.’

The plan below indicates 
the potential locations that 
could accommodate essential 
services at street level, together 
with opportunities for larger 
organisations / service providers 
within proposed commercial blocks.

CASE STUDY:
TAMESIDE ONE,
ASHTON-UNDER-LYNE

Opened in 2019, Tameside One 
is a £48 million investment by 
Tameside Metropolitan Borough 
Council in the heart of Ashton 
town centre. 

The new building brings together 
a variety of essential civic services, 
education and employment 
opportunities right on the historic 
Market Square, increasing footfall 

and helping to support the 
existing retail and leisure offer. 

Tameside One contains the 
following varied programme of 
uses;

Ashton Library
-
 Tameside Metropolitan Borough 
Council Offices

-
Public Services ‘One Stop Shop’
-
Citizens Advice Bureau
-
Job Centre Plus
-
 Tameside College Advanced Skills 
Centre

242
Potential locations for centralised services
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18. MEANWHILE...
 
Transformation takes time and not 
all proposals will be delivered in 
the short-term. 

Where a building or site is vacant, 
encourage ‘meanwhile’ uses that 
benefit the wider community, 
either through the creation 
of public space or temporary 
occupation for curated retail,  
commercial or cultural use.

Short term impact 
bringing long term 
benefits

There is ample opportunity to 
enliven existing underused spaces 
and places within the town centre 
to create immediate vibrancy and 
impact in the short term. 

This could happen at different times 
of the year allowing ‘pop-up’ creative 
leisure or cultural ventures to make 
an impact and stimulate interest 
and activity whilst larger moves 
are in play. Perhaps family friendly 
outdoor amenities for active uses 
which can support and enhance 
the visitor experience and start to 
connect the whole community to the 
town centre. 

CASE STUDY: 
GAP FILLER,
CHRISTCHURCH, NEW ZEALAND
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Following the earthquake in 2011, 
while the governemment looked 
at the long term reconstruction 
over 100 citizen led projects 
sprung up all over the city, from 
community gardens, markets 
housed in shipping containers, 
cycle repair, temporary co-
working spaces and performance 
venues. These brought much 

needed activity back to the heart 
of the city, assisted in speeding 
the recovery and informed 
government investments.

More than 70 of these were 
conceived and organised by Gap 
Filler, an arts based community 
action group. 

They created, amongst other 
things, a cycle powered cinema, 
a performance venue constructed 
from wooden pallets and a giant 
interactive outdoor arcade game. 

They continue to innovate and 
come up with fresh meanwhile 
uses to this day.



18. MEANWHILE...

MANIFESTO IN ACTION 
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Clydebank ‘Boxpark’: A temporary F&B / 
Leisure Offer on the banks of the Canal

‘Boxparks’ are food and retail 
outlets that are created from refitted 
shipping containers. They have 
become very popular in the UK since 
2011 when the first was created in 
Shoreditch, London. 

Whilst they have the ability to 
become more permanent fixtures 
in cities, they provide an economic 
‘temporary’ pop-up facility to create 

vibrancy and commercial activity 
by establishing an immediate 
destination on vacant sites which 
may have taken longer to develop.

This could be a positive addition to 
the north bank of the canal, not only 
providing much needed activity by 
day and into night, but also creating 
active frontage in place of the blank 
facades of the Shopping Centre.



CLYDEBANK:
A REBALANCED TOWN CENTRE
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7%7%
16%

70%

Before

(within proposed 
initial development 
area)

14%
10%

5%

14%
After

(within proposed 
initial development 
area)

5%

52%

Commercial

F&B 

Retail

Leisure

Residential

Community

Note:

Use Percentages in the proposed chart are based on an substantial increase in available floor area 
from 16,500 sqm to 56,000 sqm as a consequence of the development, hence the appearance 
that the amount of F&B space has reduced when this is not the case.
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CLYDEBANK:
A TOWN WITH A HEART



4.
CONCLUSION & 

MOVING FORWARD



The changing patterns of retail 
have given us a once in a lifetime 
opportunity to rebalance retail 
dominance by reintroducing uses
that meet the community’s needs 
and by repopulating our town 
centres with workplace and town 
centre living. 

This won’t be achieved without 
significant redevelopment to
repurpose or demolish and rebuild.

CONCLUSION & MOVING FORWARD
WHAT IS THE VISION?
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Focused At the Right Time It Enshrines Scottish 
Government Policy 

The Vision records and responds to 
the requirements of the community. 

The coordinated Vision is a clear 
statement of ambition that can 
achieve alignment of intent and 
stand as a guideline to assess the
appropriateness of future 
development

This document sets out a series of 
physical and spatial changes in the 
town centre to achieve the social and 
cultural ambitions of the community. 

It is deliberately focused in the area 
south of the Forth & Clyde Canal 
and centred on the much loved 
Co-operative building as this is a 
key heritage asset. This is the heart 
of the town, where we can support 
an improving local economy and 
opportunity. 

There are many underlet and 
struggling Shopping Centres in 
towns across the UK and their value 
is at its lowest ever. They offer
the “big move” to reintroduce 
significant residential into a town 
and consolidate fit-for-purpose, 
consolidated retail on the street and 
not buried in the block. 

This is not about bailing out 
the private sector – it is an 
unprecedented opportunity for the 
community that West Dunbartonshire 
Council and Central Government 
should continue to find ways to 
capitalise on.

Probably the three key policies 
concerning the built environment 
are ‘Town Centre First’, ‘The Place 
Principle’ and the recently published 
‘A New Future for Scotland’s Town 
Centres’.

Along with the environmental 
agenda, the proposals enshrine 
the principles of these policies 
and recognise the imperative to 
ensure key players stay focussed 
on the town centre in what they 
can contribute (vibrancy and 
connectivity) and how they will 
benefit.

Bold It Sets the Direction of 
Travel

CONCLUSION & MOVING FORWARD
CREATING & MAINTAINING MOMENTUM

Attracting Investment Securing Funding Engaging the 
Community

The published Vision is a statement 
of intent and positivity about the 
town and reinforcing it is “open for 
business”. 

Even through the stakeholder 
consultation the process has 
nurtured ambassadors for the re-
energised town centre of the
vision and we can use the content 
to attract further investors through a 
series of developer days and alumni 
awareness programmes.

The public purse is tight just now 
but there is a growing focus on town 
centres e.g. South of the border 
the Future High Streets Fund has 
identified fifty towns to share an 
initial £675M and this has now seen 
the offer of “Levelling Up” funding 
in Scotland in addition to significant 
Scottish Town Centre funding.

We should use the Vision to develop 
and showcase “oven ready” projects 
that can effect transformational 
change and ensure Clydebank is best 
placed to benefit from the release of 
any future funding.

Success will require the buy in of the 
wider community and the published 
vision should be used to engage, 
excite and nurture buy in from 
community groups.



CONCLUSION & MOVING FORWARD
IMPLEMENTATION
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In the Right Place Staying the Distance Behavioural Change 

Some of the proposed moves may 
be frustrated by ownership and may 
need to happen in another guise. 

It is the identifying of the moves 
and “building blocks” to achieve a 
re-energised town centre that is the 
true value of the project. Beyond 
this, the Vision study highlights 
the importance of positioning uses 
(attractors) where they can have the 
highest impact e.g. we are not just 
trying to put a market into our
town centre, we are trying to put it in 
the right place in the town centre. 

We are likely to get one chance in 
this lifetime to get these decisions 
right.

This is a fifteen-year vision and 
perhaps some of the moves will take 
longer so it is important to identify 
the quick wins and programme out 
the longer-term projects. 

A stalled spaces strategy and 
temporary locations can be identified 
Can we set up artist’s studios or 
collaborative working in unused 
space? Some moves will blossom, 
others may fail. We need to see the 
town as a beta project or test bed for 
re-invention. 

The current procurement 
mechanisms and decision-making 
approach to investment need to 
change if they are to be able to 
recognise the real value of
development that safeguards our 
town centres rather than favouring 
the easier answer of edge of town 
and out of town development that 
has seen public sector funded 
education, healthcare and services 
marginalised when they could
contribute to a vibrant town centre. 

This traditional “best value” 
approach has been changed in both 
the Public Sector Finance Manual 
and the NHS Transaction Handbook 
in favour of Town Centre First, Place 
making and Carbon Reduction. 

We need all decision makers to 
presume for town centre investment 
and to understand the value to our 
town and our community.

... reprofiled the town centre 
to be the vibrant focus for the 

whole community with wellbeing, 
inclusion and opportunity at its 

heart.

When we deliver the Vision we will have 
reprofiled the town centre to be the vibrant 
focus for the whole community with 
wellbeing, inclusion and opportunity at its 
heart. 

We will have a consolidated and successful 
retail offer and new uses that meet the 
needs of the community and extend into 
an evening economy. 

We will have repopulated the centre and 
provided workplace and creative space. We 
will be proud of Clydebank town centre.

WHAT WILL THE 
VISION ACHIEVE?




